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International Common Carrier Service
Rates & Regulations
of
FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC.

This Domestic Informational Price List (DIPL or Price List) contains the rates terms and conditions
applicable to the provision of services described herein by the Issuing Carrier, hereinafter referred to as
Carrier, Company or Frontier Communications Online and Long Distance Inc.

They are terms and conditions that will initially apply to customers without other contractual
arrangements. Customers with preexisting contractual arrangements will continue to be provided with
service pursuant to those contracts. The Carrier reserves the right to modify these provisions on a
prospective basis and to provide service under such modified provisions. Customers will be given notice
of such modifications through mailings, publications or other processes.
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EXPLANATION OF SYMBOLS AND ABBREVIATIONS

SYMBOLS
© To signify a changed regulation.
(D) To signify a discontinued rate or regulation.
D To signify an increase.
M) To signify material relocated from or to another part of tariff schedule without change.
(N) To signify a new rate or regulation.
(R) To signify a reduction.
S) To signify reissued material.
(T To signify a change in text but no change in rate or regulation.
2) To signify a correction.
ABBREVIATIONS
ISDN - Integrated Services Digital Network
LEC - Local Exchange Company
MTS - Message Telecommunications Service
PBX - Private Branch Exchange
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SECTION 1 - DEFINITIONS
The following definitions are applicable to this tariff:

Access Line -A local channel for voice, data, or video communications which connects the Customer
location to a location of the Company or its underlying carrier or service provider.

Account - The Customer who has agreed, orally or in writing, to honor the terms of service established by
the Company. An Account may have more than one service or telephone number and/or telephone
numbers billed to the same Customer address. An Account may include multiple locations for the same
Customer.

Aggregator - Any person or other legal entity that may be a Customer and, in the ordinary course of its
operations, makes telephones available to the public or to transient users of its premises, for interstate
telephone calls using a provider of operator services.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access to the
Company's system to identify the caller and validate the caller's authorization to use the services
provided. The Customer is responsible for charges incurred through the use of his or her assigned
Authorization Code. An example of an Authorization Code is a calling card account number and personal
identification number.

Business Customer - For the purpose of this tariff, a Business Customer is a Customer of the Company
whose primary use of the Company's service is for business purposes. A Business Customer is also a
Customer who accesses the Company's service using an access line that has been assigned a business
class of service by the local service provider.

Calling Card Call - A calling card call is an operator assisted or automated call placed by a Customer
where the call charges are billed to a local telephone company issued authorization code rather than to the
originating or terminating telephone number.

Casual Calling - A service provided over facilities owned by the Company or an affiliate of the Company
whereby the Customer accesses the Company's service by dialing an access code assigned to the
Company prior to placing the call, such as 101XXX+l+area code +destination number or
101 XXX+01+country code+destination number.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Collect Call - A billing arrangement by which the charges for a call may be billed to the called party,
provided the called party agrees to accept the charges.

Commission - The Federal Communications Commission.
Company - Frontier Communications Online And Long Distance Inc., unless stated otherwise.

Consumer - A person who is not a Customer initiating any interstate or international telephone calls using
operator services.

Customer - Any person, firm, partnership, corporation or other entity which subscribes to or uses service
under the terms and conditions of this tariff. The Customer is responsible for the payment of charges for
service offered by the Company which are subscribed to or used by the Customer. The Customer is also
responsible for payment of charges for a third person's use of service to which the Customer subscribes.

Equal Access - The ability of the Company to serve Customers on a presubscribed basis rather than
through the use of dial access codes, such as 101 XXXX.

IMTS - International Message Telecommunications Service.
ISDN - Integrated Services Digital Network

LATA - Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 82-0192.

LEC - Local Exchange Company
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SECTION 1 - DEFINITIONS, (Cont'd.)
Mainland - the lower contiguous 48 states.
Operator Dialed Call - An operator-assisted international call in which Customer has the ability to dial all
the digits necessary for call completion but instead accesses an operator and requests that the operator

complete the call.

Operator Station Call - A service whereby the Customer places a non-Person-to-Person call with the
assistance of an operator (live or automated.)

PBX - Private Branch Exchange
PBX - Private Branch Exchange

Person-to-Person Call - A service whereby the person originating the call specifies a particular person to
be reached, or a particular station, room number, department, or office to be reached.

Premises - The physical space designated by the Customer for the termination of the Company's service.

Premium Termination Surcharge - A surcharge applied to any international call that terminates to a
location that is designated as a premium service by a foreign telecommunications company. Premium
services may include calls to wireless telephones, pagers, personal computers, personal digital assistance
(PDAs), devices that use satellite technology, and calls to chat lines or other information services, such as
900-type numbers.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of the
Company whose primary use of the Company's service is for personal use in a house, apartment or other
residential dwelling. A Residential Customer is also a Customer who accesses the Company's service
using an access line that has not been assigned a business class of service by the local service provider.

Service - Any or all international service(s) provided by Company pursuant to this tariff.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Premises of
the Customer.

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a telephone
number that is different from the calling number and the called number.

United States - The forty-eight contiguous states and the District of Columbia, Alaska, Guam, Hawaii,
American Samoa, Puerto Rico, the Northern Mariana Islands, and the US Virgin Islands.
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2.1

SECTION 2 - TERMS AND CONDITIONS
Undertaking of the Company

The Company's service is furnished to Customers for international interexchange
communications between certain areas of the United States and international localities under the
terms of this tariff. The Company's service is available twenty-four hours per day, seven days per
week, except as otherwise provided in the Company's tariffs.

The Company arranges for installation, operation, and maintenance of the service provided in this
tariff for the Customer in accordance with the terms and conditions set forth in this tariff. The
Company may, when authorized by the Customer, act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities (such as the local exchange company),
to allow connection of a Customer's location to the Company's service. The Customer shall be
responsible for all charges due for such service arrangement.

The Company will not, and Customers of the Company may not, connect private lines to the
public switched network at the United States or foreign ends of a call, or both, for provision of
international switched basic services on any route unless such service has been authorized by the
Commission or unless the Company is exchanging switched traffic with a foreign carrier that
lacks market power at the foreign end of the route.

Unless otherwise stated in this tariff, international service is only provided with interstate
domestic service. Unless otherwise stated in this tariff, international service and interstate
domestic service are not offered separately. International service plans are offered with their
corresponding interstate domestic service plans, unless otherwise stated in this tariff.
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2.1

2.2

SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)
Undertaking of the Company, (Cont’d.)

The Company shall generally identify on the bill the name of the country called based on the
standards set forth by the International Telecommunications Union (ITU). However, political
disputes about country boundaries and naming, as well as agreements the Company has with its
foreign carrier partners, may result in variations in the identification of country name. For
example, calls to the West Bank and Gaza may appear on the bill as Israel or Palestine. The
Company's billing practices are in no way intended to indicate a position on the merits of a border
dispute or a claim to statehood.

Where network facilities and billing systems permit, the Company will block casual dialing to
international destination, including, but not limited to, the Caribbean, Mexico and Canada.

Use of Service

2.2.1 Service may be used for any lawful purpose for which it is technically suited. Service
may not be used for unlawful purposes.

2.2.2 The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, number, process, or code. All right, title and interest to such
items remain, at all times, solely with the Company or its underlying carrier or service
provider, as appropriate.

2.2.3 Recording of telephone conversations transmitted over service provided by the Company
under this tariff is prohibited except as authorized by applicable federal, state and local
laws.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.3 Limitations of Service

23.1

232

233

234

235

23.6

2.3.7

Service is offered subject to the availability of the necessary facilities, equipment and/or
Customer information, including, but not limited to, billing systems and information
required for billing, and subject to the provisions of this tariff. The Company may decline
applications for service to or from a location where the necessary facilities or equipment
are not available. The Company may discontinue furnishing service in accordance with
the terms of this tariff.

The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control (examples of these conditions are more fully set forth
elsewhere in this tariff), or when service is used in violation of provisions of this tariff or
the law.

The Company does not undertake to transmit messages, but offers the use of its service
when available, and, as more fully set forth elsewhere in this tariff, shall not be liable for
errors in transmission or for failure to establish connections.

The Company reserves the right to refuse to process Third Party Billed calls when the
billed party and/or standard validation techniques do not confirm acceptance, or based on
characteristics of the originating or terminating location.

The Company reserves the right to refuse to process calling card billed calls when
authorization for use of the card cannot be validated or to prevent the unlawful use of
service. The Customer may be required to provide an acceptable alternate billing method
or the Company may refuse to place the call.

The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material affect on the business or
economic feasibility of providing service, as determined by the Company in its
reasonable judgment. In such circumstances, the Company's tariff will be revised
accordingly.

Service is offered subject to restrictions imposed upon the Company by any authority
having jurisdiction over the Company's provision of service.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.3 Limitations of Service, (Cont’d.)

2.3.8 The Company may require the Customer to sign an application for service form furnished
by the Company and to establish credit as provided in this tariff, as a condition precedent
to the initial establishment of service. The Company's acceptance of an application or
order for service by an applicant whose credit has not been duly established may be
subject to the deposit, advance payment and/or refusal of service provisions described in
this tariff. The Company may also require a signed authorization from the Customer for
additions to or changes in existing service for such Customer. An application for service
canceled by the applicant or by the Company prior to the establishment of service is
subject to the provisions of this tariff concerning cancellation charges.

2.4 Assignment or Transfer

The Customer may not transfer or assign the use of service offered by the Company without the
express prior written consent of the Company. Such transfer or assignment shall only apply where
there is no interruption of the use or in the location of service. All terms and conditions contained
in this tariff shall apply to all such permitted transferees or assignees, as well as all conditions of
service.

2.5 Liabilities of Company

2.5.1 Except in cases of gross negligence or willful misconduct by the Company, the liability
of the Company for damages of any nature arising from errors, mistakes, omissions,
interruptions, or delays of the Company, its agents, servants, or employees, in the course
of establishing, furnishing, rearranging, moving, terminating, or changing the service or
facilities or equipment shall not exceed an amount equal to the charges applicable under
this tariff (calculated on a proportionate basis where appropriate) for the period during
which such error, mistake, omission, interruption or delay occurs.

2.52 In no event shall the Company be liable for any incidental, indirect, special, or
consequential damages (including, but not limited to, lost revenue or profits) of any kind
whatsoever regardless of the cause or foreseeability thereof.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.5 Liabilities of Company, (Cont’d.)

2.5.3  When the services or facilities of other common carriers or other service providers are
used separately or in conjunction with the Company's services, facilities or equipment in
establishing connection to points not reached by the Company's services, facilities or
equipment, the Company shall not be liable for any act or omission of such other
common carriers or other service providers, or their respective agents, servants or
employees.

2.5.4 The Company shall not be liable for any failure of performance hereunder if such failure
is due to any cause or causes beyond the reasonable control of the Company. Such causes
shall include, without limitation, acts of God, fire, explosion, vandalism, cable cut,
meteorological phenomena, floods, storm or other similar occurrence, any law, order,
regulation, direction, action or request of the United States government or of any other
government or of any civil or military authority, national emergencies, insurrections,
riots, wars, strikes, lockouts or work stoppages or other labor difficulties, supplier
failures, shortages, breaches or delays, or preemption of existing service to restore service
in compliance with state and federal laws.

2.5.5 The Company shall not be liable for interruptions, delays, errors, or defects in
transmission, or for any injury whatsoever, caused by the Customer, or the Customer's
agents, servants, employees, or customers, or by services, facilities or equipment
provided by the Customer or such agents, servants, employees or customers.

2.5.6 The Company shall not be liable for unlawful use, or use by any unauthorized person, of
its service, or for any claim arising out of a breach in the privacy or security of
communications transmitted by the Company. The Company is not liable for any
damages, including toll usage charges, the Customer may incur as a result of the
unauthorized use of its telecommunications facilities. Such unauthorized use of its
telecommunications facilities includes, but is not limited to, the placement of calls
through Customer-provided equipment which are transmitted or carried on the
Company's network. The Customer is responsible for controlling access to, and the use
of, its own telecommunications facilities.

2.5.7 WITH RESPECT TO SERVICE PROVIDED BY THE COMPANY, THE COMPANY
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR
IMPLIED, NOT STATED IN THIS TARIFF, AND IN PARTICULAR DISCLAIMS
ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.6 Liabilities of the Customer

The Customer shall indemnify, defend and hold harmless the Company (including the costs of
litigation and reasonable attorney's fees) against:

2.6.1 Claims for libel, slander, infringement of copyright or unauthorized use of any trademark,
trade name or service mark arising out of the material, data, information, or other content
transmitted over the Company's services, facilities or equipment; and

2.6.2 Claims for patent infringement arising from combining or connecting the Company's
services, facilities or equipment with services, facilities, equipment, apparatus or systems
of the Customer; or the Customer's agents, servants, employees or Customers; and

2.6.3  All other claims (including, without limitation, claims for damage to any business or
property, or injury to, or death of, any person) arising out of any act or omission of the
Customer, or the Customer's agents, servants, employees, or Customers, in connection
with any service or facilities or equipment provided by the Company.
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2.7

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

Taxes and Fees

All applicable taxes (e.g. excise taxes, sales taxes, municipal taxes) are listed as a separate line
item on the Customer's bill and are not included in the quoted rates and charges set forth in this

tariff.

2.7.1

2.7.2

To the extent that a municipality, other political subdivision or agency of government, or
the Commission imposes upon and collects from the Company a gross receipts tax,
occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes and
fees shall, insofar as practicable and allowed by law, be billed pro rata to Customers
receiving service from the Company within the territorial limits of such municipality,
other political subdivision or agency of government.

The Company may adjust its rates and charges or impose additional rates and charges on
its Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Examples of such programs include, but are not limited to, the
Universal Service Fund (USF). Imposition, billing and collection of such rates and
charges are subject to billing and other system changes by the Company.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.7 Taxes and Fees, (Cont’d.)
2.7.3 Fees

A. For recovery of contributions paid by the Company to support Universal Service
Fund Fee (USF)

Federal USF Recovery Charge Pursuant to the Telecommunications Act of 1996,
as implemented by the Federal Communications Commission (FCC),
FRONTIER is required to pay into a federally-mandated “Universal Service
Fund” by means of “contribution factors” assessed on all or part of FRONTIER’s
interstate and international revenues. The “Universal Service Fund” provides
federally-subsidized affordable access to modern telecommunications and
information services for schools, libraries, and rural health care facilities who
meet specific eligibility standards, as well as provides support to specified
federal “Lifeline”, Link-up” and “High Cost Fund” programs used to subsidize
local telephone service.

In accordance with FCC guidelines set forth in Order No. 97-157, FRONTIER
has elected to passthrough these Universal Service Fund Costs to all retail
customers. Accordingly FRONTIER assesses a “Universal Service Fund (USF)
Recovery Charge” on all charges for interstate and international services,
including those charges billed on FRONTIER’s behalf by a third party agent
with the capability to assess such a surcharge. The USF Recovery Charge is
computed as a percentage of the charges on which it is assessed. The percentage
is equal to the USF Contribution Factor as determined from time to time by the
Federal Communications Commission.

The USF Recovery Charge will be assessed beginning April 1, 2003 in those
geographic areas where billing and collection services are provided by a Local
Exchange or a Competitive Local Exchange Carrier affiliated with FRONTIER
COMMUNICATIONS ONLINE AND LONG DISTANCE.
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2.7

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

Taxes and Fees, (Cont’d.)

273

Fees, (Cont’d.)

B.

For recovery of contributions paid by the Company to recover Pay Phone Per
Call Compensation Surcharge

In order to recover the Company's expenses to comply with the Commission's
pay telephone compensation plan effective on October 7, 1997 (FCC 97-371),
unless otherwise stated in this tariff, an undiscountable per call charge is
applicable to all international calls that originate from any domestic pay
telephone, not served by a line presubscribed to the Company, used to access the
Company's services on a dial-around basis. The Pay Telephone Surcharge, which
is in addition to standard usage charges and any applicable service charges and
surcharges associated with the Company's service, applies for the use of the
instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local
telephone companies, independent companies and other interexchange carriers.
The Pay Telephone Surcharge applies to the initial completed call and any
reoriginated call (i.e., using the "#" symbol).

Whenever possible, the Pay Telephone Surcharge will appear on the same
invoice containing the usage charges for the surcharged call. In cases where
proper pay telephone coding digits are not transmitted to the Company prior to
completion of a call, the Public Pay Telephone Surcharge may be billed on a
subsequent invoice after the Company has obtained information that the
originating station is an eligible pay telephone.

Rate per Call $0.50
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.7 Taxes and Fees, (Cont’d.)
2.7.3  Fees, (Cont’d.)

C. For recovery of contributions paid by the Company to recover Federal Access
Charges

Telecommunications services provided by the Company are also subject to an
undiscountable monthly charge imposed by the Company and payable by the
Customer. The charge, noted on the Customer’s bill as a Federal Access Charge,
shall be added to each long distance line and is calculated as follows:

Single Line Business Customers $1.50 per line per month
Multi-line Business Customers $3.85 per line per month
Centrex $1.50 per line per month
ISDN PRI $17.55 per interface® per month

The line determination is based on available Company and/or LEC-provided
information. Where line charges cannot be determined by the underlying carrier,
all line charges are $3.85.

* The ISDN PRI charge is per pipe, not per channel.
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2.8

2.9

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
Terminal Equipment

The Company's facilities and service may be used with or terminated in Customer-provided
terminal equipment or Customer-provided communications systems, such as a telephone set, PBX
or key system. Such terminal equipment shall be furnished and maintained at the expense of the
Customer, except as otherwise provided in this tariff or separately agreed upon by the Customer
and the Company. The Customer is responsible for all costs at his or her premises, including, but
not limited to, personnel, wiring, electrical power, and the like, incurred in the use of the
Company's service. When such terminal equipment is used, the equipment shall comply with
applicable rules and regulations of the Federal Communications Commission, including, but not
limited to, Part 68. In addition equipment must comply with generally accepted minimum
protective criteria standards and engineering requirements of the telecommunications industry
which are not barred by the Federal Communications Commission.

Installation

No installation of the Company's services at the Customer's premises is required to use the
Company's service. Service is initiated by request of the Customer. The Company may refuse to
provision service when the Company cannot verify that the party requesting the Company's
service is authorized to request or to change service.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.10  Payment for Service

2.10.1 Service is provided and billed on a monthly basis unless otherwise stated in the service
description in this tariff. Bills are due and payable upon receipt. A late fee equal to that
charged by the local exchange carrier serving the Customer, 1.5% or $7.50, whichever is
higher per month, or the maximum amount allowed by law, whichever is lower, may
apply to any unpaid and past due balance. The late fee may be charged by the Company
directly or by the Company's billing services provider. The late fee begins to accrue no
sooner than the 25th day after the billing date. In the event that the Company incurs fees
or expenses, including attorney's fees, collecting, or attempting to collect, any charges
owed to the Company, the Company or its billing services provider may charge the
Customer, and the Customer will pay, all such fees and expenses reasonably incurred.
Collection fees on overdue charges apply in addition to all applicable late payment
charges and shall begin to accrue when the Account is assigned to an outside collection
agency.

2.10.2 The Customer is responsible for payment of all charges for service furnished to or used
by the Customer, or the Customer's agents, servants, employees or Customers. The
Customer is also responsible for payment of charges for all other third persons' use of
service to which the Customer subscribes. All charges due from the Customer are payable
to the Company or to the Company's authorized billing agent in immediately available
U.S. dollars. Any objections to billed charges must be reported to the Company or its
billing agent within six months after receipt of bill. Adjustments to the Customer's bill
shall be made to the extent that circumstances exist which reasonably indicate that such
changes are appropriate.

2.10.3 The security of the Customer's Authorization Codes is the responsibility of the Customer.
All calls placed using such Authorization Codes shall be billed to and shall be the
obligation of the Customer. The Customer is responsible for all calls placed via the
Customer's Authorization Code, whether such use is as a result of the Customer's
intentional or negligent disclosure of the Authorization Code or otherwise. However, the
Customer shall not be responsible for charges in connection with the unauthorized use of
Authorization Codes arising after the Customer notifies the Company of the loss, theft, or
other breach of security of such Authorization Codes.

2.10.4 The Company reserves the right to assess a charge of $20.00, or the maximum amount
allowed by law, whenever a check or draft presented for payment of service is not
accepted by the institution upon which it is written.
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2.10

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

Payment for Service, (Cont’d.)

2.10.5

2.10.6

2.10.7

The Customer shall be responsible for payment of rates and charges for all calls placed
by or through Customer's equipment by any person. In particular and without limitation
of the foregoing, the Customer is responsible for payment of rates and charges for any
calls placed by or through the Customer's equipment via any remote access features.

The Company reserves the right to examine the credit record or other available external
sources of credit of an applicant or Customer. The Customer whose service has been
disconnected for nonpayment of bills shall be required to pay any unpaid balance due to
the Company before service is restored, and a deposit may be required.

The Company shall make no refund of overpayment by the Customer unless the claim for
such overpayment, together with proper evidence, is submitted within two years of the
date of alleged overpayment. In calculating refunds, any applicable discounts shall be
adjusted based upon the actual monthly usage after all credits and adjustments have been
applied.
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2.11

2.12

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

Deposits

2.11.1

2.11.2

2.11.3

Each applicant for service may be required to establish credit. Any applicant whose credit
has not been duly established may be required to make a deposit at the time of application
to be held as a guarantee of payment of charges. In addition, an existing Customer may
be required to make a deposit or increase a deposit currently held. The Company shall
pay interest on deposits pursuant to applicable rules and regulations.

A deposit shall not exceed the estimated charges for two months service, plus installation,
and shall be returned: 1) when an application for service has been canceled prior to the
establishment of service; or 2) at the end of twelve (12) consecutive months of a
satisfactory credit history; or 3) upon discontinuation of service. The Company shall
apply the deposit against any outstanding balances due. If a credit balance exists after
such application, the Company shall refund the balance to the Customer.

The fact that a security deposit has been made in no way relieves the Customer from the
prompt payment of bills upon presentation.

Advance Payments

The Company reserves the right to require an advance payment from the Customer instead of, or
in addition to, a security deposit. The advance payment shall be in an amount equal to or less than
estimated installation charges plus two months' estimated billing.

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President Original Page 24
180 S. Clinton Ave.

Rochester, NY 14646

Issue Date: June 30, 2010 Effective Date: July 1, 2010

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.13  Interruption of Service

2.13.1 Credit allowances for interruptions of service which are not due to the Company's testing
or adjusting, to the negligence or other wrongful act or omission of the Customer, or to
the failure of services, channels, equipment and/or communications systems provided by
the Customer or the Customer's agents, servants, employees or Customers, are subject to
the general liability provisions set forth in this tariff. It shall be the obligation of the
Customer to notify the Company immediately of any interruption in service for which a
credit allowance is desired by the Customer. Before giving such notice, the Customer
shall ascertain that the trouble is not within his or her control, or is not in wiring or
equipment, if any, furnished by the Customer. Interruptions caused by Customer-
provided, or Company-provided automatic dialing equipment are not deemed an
interruption of service as defined herein since the Customer has the option of using the
long distance network via dial access code.

2.13.2 For purposes of credit computation, every month shall be considered to have 30 days and
every day 24 hours. For all Company services no credit shall be allowed for an
interruption of continuous duration of less than twenty-four hours. For services billed on
a usage basis, credits will be limited to, at maximum, the price of the call that was in
progress at the time of the service interruption.

For services with a monthly recurring charge, credit is computed by multiplying the
monthly recurring rate by the ratio that the number of hours in the period of interruption
bears to 720 hours (30 days times 24 hours). The credit shall be based upon the non-
usage charges for the month during which the interruption occurred, excluding equipment
and access line charges. Credits for services billed on a usage basis will be determined as
set forth above.

2.13.3 An interruption is measured from the time the Customer notifies the Company of the
interruption until the trouble is cleared. Each interruption is considered separately for the
purposes of establishing credit allowance. Unless otherwise specified in this tariff, the
credit for a billing period shall not exceed the monthly rate.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.14  Cancellation, Suspension and Restoration of Service

Service continues to be provided until canceled by the Customer or until canceled by the
Company as set forth below. The Company may render bills subsequent to the cancellation of
service for charges incurred before cancellation. The Customer shall pay such bills in full in
accordance with the payment terms of this tariff.

2.14.1 Cancellation by the Customer

The Customer may have service canceled upon written or verbal notice to the Company.
The Customer shall pay the Company for service furnished until the cancellation date
specified by the Customer or until the date that the written cancellation notice is received,
whichever is later. Cancellation of service is subject to early termination liability
obligations set forth in this tariff.

2.14.2 Refusal, Suspension or Cancellation of Service without Prior Notice

A. Service may be suspended by the Company, without prior notice to the
Customer, by blocking traffic and all services to certain cities, countries, or NPA-
NXX exchanges, or individual telephone numbers when the Company deems it
necessary to take such action to prevent unlawful or fraudulent use of its service.
The Company will restore services as soon as it can be provided without undue
risk.

B. For violation of law or this tariff: Except as provided elsewhere in this tariff, the
Customer shall be subject to refusal, suspension or cancellation of service,
without prior notice, for any violation of terms of this tariff, for any actual or
apparent violation of any law, rule, regulation, order, decree or policy of any
government authority of competent jurisdiction, or by reason of any order or
decision of a court or other government authority having jurisdiction which
prohibits the Company from furnishing such service or prohibits Customer from
subscribing to, using, or paying for such service.
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2.14

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

Cancellation, Suspension and Restoration of Service, (Cont’d.)

2.14.2 Refusal, Suspension or Cancellation of Service without Prior Notice, (Cont’d.)

C.

For the Company to comply with any order or request of any governmental
authority having jurisdiction: The Customer shall be subject to refusal,
suspension or cancellation of service, without prior notice, in order to permit the
Company to comply with any order or request of any governmental authority
having jurisdiction.

For unauthorized or unlawful use of Authorization Codes: Authorization Codes
are issued by the Company only to the Customer and may not be sold or
otherwise distributed without the written consent of the Company. Any
unauthorized or unlawful use of such numbers or Authorization Codes shall
result in the immediate refusal, suspension or cancellation of service without
prior notice.

The Company may refuse, suspend or cancel service immediately and without
prior notice in the event of excessive network usage which is determined to be
fraudulent or beyond the Customer's demonstrated ability to pay.

Without prior notice in the event of Customer or Customer's authorized user use
of equipment in such a manner as to adversely affect the Company's facilities
and/or equipment or service to others.

Without prior notice in the event of tampering with the facilities and/or
equipment or services owned by the Company or its suppliers and used to
provide service under this tariff.

Without prior notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, the Company
may, before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.14  Cancellation, Suspension and Restoration of Service, (Cont’d.)

2.14.3 Refusal, Suspension or Cancellation of Service with Notice

The Company may refuse, suspend, or cancel service under the following conditions
provided that, unless otherwise stated in this tariff, existing Customers shall be given 15
days written notice to comply with any rule or remedy any deficiency.

A.

The Company reserves the right to refuse, suspend, or cancel service for
applicants or Customers who cannot show reasonable credit-worthiness or cannot
satisfy deposit requirements set forth in this tariff.

For nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel service without
incurring any liability when there is an unpaid balance for service that is more
than 30 days overdue.

For returned checks: The Customer whose check or draft is returned unpaid for
any reason, after two attempts at collection, shall be subject to refusal,
suspension or cancellation of service in the same manner as provided for
nonpayment of overdue charges.

For lack of use: The Company, by written notice to the Customer, may refuse,
suspend or cancel service in the same manner as provided for nonpayment of
overdue charges if after three full billing cycles the service has not been used.

For use of service for any purpose other than that described in this tariff for the
application for service.

For neglect or refusal to provide reasonable access to the Company or its agents,
employees or contractors for the purpose of inspection and maintenance of
facilities and/or equipment owned by the Company or its suppliers and used to
provide service under this tariff.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.14  Cancellation, Suspension and Restoration of Service, (Cont’d.)

2.14.4 Restoration of Service
If service has been refused, suspended or cancelled for nonpayment or as otherwise
provided herein and the Customer wishes it continued, service shall, at the Company's
discretion, be restored when all past due amounts are paid or the event giving rise to the
refusal, suspension or cancellation (if other than nonpayment) is corrected.

2.14.5 Use and Restoration in Emergencies
The use and restoration of service in emergencies shall in all cases be subject to the

priority system specified in Part 64, Subpart D, of Chapter 47 of the Code of Federal
Regulations.
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2.15

2.16

SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
Application for Service

The Company reserves the right to require Customers to make application(s) for service in
writing using forms provided by the Company. Upon acceptance of an application for service by
the Company, all applicable provisions in the Company's tariffs, as amended from time-to-time
which are lawfully on file, become the agreement for service between the Company and the
Customer. Requests for additional service and changes to service, upon acceptance by the
Company, become a part of the agreement for service, provided that each item of additional
service shall be subject to the applicable minimum term of service. Acceptance or use of service
offered by the Company shall be deemed an application for such service and an agreement by the
Customer to subscribe to, use, and pay for such service in accordance with the applicable tariffs
of the Company, as amended from time to time, which are lawfully on file. Any change in rates
or other tariff provisions which are lawfully made and for which required notice has been given
shall be deemed to modify all agreements for service affected by such changes without further
notice by Company to the Customer. Customer provision of false information, or a failure by the
Customer to provide material information, in an application for service (either written or verbal)
shall be deemed an attempt to avoid payment or to otherwise defraud the Company. In such
circumstances, the Company may, at its option and with proper notice, revoke the application and
refuse, cancel or suspend any service provided to the Customer without further liability or
obligation to the Customer.

Interconnection

2.16.1 Service furnished by the Company may be interconnected with services or facilities of
other authorized communications common carriers and with private systems, subject to
technical limitations established by the Company. Service furnished by the Company is
not part of a joint undertaking with such other common carriers or systems. The
Company does not undertake to provide any special facilities, equipment, or services to
enable the Customer to interconnect the facilities or the equipment of the Company with
services or facilities of other common carriers or with private systems. The Customer is
responsible for all charges billed by other carriers in connection with the use of service.
Any special equipment or facilities necessary to achieve compatibility between carriers
are the sole responsibility of the Customer.

2.16.2 Interconnection with the services or facilities of other common carriers shall be under the
applicable terms and conditions of this tariff and the other common carrier's tariffs.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.16  Interconnection, (Cont’d.)

2.16.3 The Customer shall ensure that the facilities or equipment provided by the Customer are
properly interconnected with the services, facilities and equipment of the Company and
its suppliers. If the Customer maintains or operates the interconnected services, facilities
or equipment in a manner which results or may result in harm to the Company's facilities,
equipment, personnel, or the quality of service, the Company may, upon written notice,
require the use of protective equipment at the Customer's expense. If this written notice
fails to eliminate the actual or potential harm, the Company may, upon written notice,
terminate the existing service of the Customer.

2.17  Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company and its suppliers shall be made
available to the Company for such inspection, tests and adjustments as may be deemed necessary
for maintenance in a condition satisfactory to the Company. No interruption allowance will be
granted for the time during which such tests and adjustments are made.

2.18  Local Charges and Wireless Air Time Charges

In certain instances, the Customer maybe subject to local exchange company charges including
but not limited to message unit charges or to wireless company air time charges to access the
Company's network or to terminate international calls. The Company shall not be responsible for
any such charges incurred by the Customer in gaining access to the Company's network.

2.19  Other Rules
2.19.1 The Company reserves the right to discontinue service, limit service, or to impose

requirements on Customers as required to meet changing regulations, rules or standards
of the Commission.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.1 General
Subject to Section 2.1 of this tariff, presubscribed service is offered from locations served with
equal access end offices. The Company's service is available twenty-four hours per day, seven
days a week, except as otherwise provided in the Company's tariffs.
The Company provides telecommunications services between locations within the United States
and foreign locations as specified herein. The Company's charges may be based upon call

duration, time of day rate period, mileage, volume, location, and/or call type.

All rates specified in this tariff are expressed in US dollars and cents.

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President Original Page 32
180 S. Clinton Ave.

Rochester, NY 14646

Issue Date: June 30, 2010 Effective Date: July 1, 2010

32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Calculation of Distance

Usage charges for all mileage sensitive services are based on the airline distance between the rate
center locations associated with the originating and terminating points of the call.

The distance between the originating and terminating points is calculated by using the industry
standard "V" and "H" coordinates of the applicable rate centers, in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the rate center of the originating and the
destination points.

Step 2 - Obtain the difference between the "V" coordinates of each of the rate centers. Obtain the
difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher
whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This is the distance between the originating and
terminating rate centers of the call.

\/| Vi-V2 | 2+| Hi-H:| °
Formula:
10
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3.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Timing of Calls

Billing for calls placed over the network is based in part on the duration of the call.

3.3.1

3.3.2

333

334

3.35

3.3.6

Timing for all calls begins when the called party answers the call (i.e. when two way
communications are established.) Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection.

Chargeable time for all station to station calls begins when connection is established
between the calling party and the called party and ends when the calling party hangs up,
thereby releasing the network connection. If the called party hangs up but the calling
station does not, chargeable time ends when the network connection is released, either by
automatic timing equipment in the network or by an operator.

Minimum call duration for billing purposes is one minute unless otherwise specified in
the individual rate schedules of this tariff.

Calls are measured and billed in one minute increments on a per-call basis, unless
otherwise indicated in this tariff. Fractional billing increments are rounded to the full
billing increment as stated in the product description.

No charges apply to incomplete calls. An incomplete call is a station call in which the
called station does not answer, or a person to person call in which the station does not
answer or the requested person is unavailable, or a collect call for which the called party
refuses to accept the charges.

Usage charges are computed on a per call basis. When computation of call charges result
in fractional cents, the resulting charge is rounded to the nearest penny.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
34 Determination of Rates Bands Applicable to Mexico Calling

Rates for certain international services provided by the Company to Mexico depend, in part, on
the designated zone for the terminating location in Mexico as below.

Four Dialed Digits Rate Band
1005-1006
1008
1012-1013
1018-1031
1035
1100-1105
1107

1108
1109-1110
1111-1113
1119
1120-1139
1140-1151
1152-1161
1162-1165
1167-1168
1170
1172-1173
1174-1176
1177
1178-1179
1180-1183
1184-1187
1200-1230
1231-1238
1239-1250
1251-1252
1253

1254

1255
1257-1269
1272-1276
1278

1279

1281
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
1282

1284

1287

1290
1293-1298
1300-1324
1325
1326-1328
1330

1334
1335-1341
1342-1343
1345
1360-1368
1369-1370
1371
1372-1374
1376

1375
1378-1391
1392-1393
1394-1395
1396-1397
1400-1449
1450
1451-1452
1453
1454-1455
1456-1457
1458
1460-1464
1465
1466-1468
1469
1470-1480
1481-1491
1492-1493
1492-1493
1498

1499
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
1500

1501
1502-1504
1505-1506
1507-1516
1517-1525
1526
1527-1531
1532

1533
1534-1535
1536

1537
1538-1540
1541-1546
1547-1548
1549
1550-1551
1552

1553
1554-1565
1567- 1568
1570

1571
1572-1582
1583

1584
1585-1586
1587
1588-1589
1590-1591
1592
1593-1594
1595-1653
1654
1655-1662
1663

1664
1665-1678
1679
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
1680

1681
1682-1690
1691-1694
1695
1696-1698
1699

1701
1702-1704
1705-1708
1709-1757
1759
1760-1768
1769

1770
1771-1792
1794-1799
1800-1818
1819
1820-1834
1835-1836
1837

1841
1861-1867
1868
1871-1880
1881
1882-1884
1885
1887-1888
1898
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
1900-2309
2310-2372
2374-2412
2413
2414-2419
2420-2422
2423
2424-2428
2430-2436
2438
2441-2449
2451-2453
2455-2457
2459-2478
2480-2492
2496-2497
2500-2707
2709-2748
2751-2758
2809-2860
2869-2872
2873-2874
2875-2880
2890
2900-2944
2945
2946-2953
2955-2964
2966-2967
2968
2970-2976
2980-2983
2986-2987
2989

3010

3031

3052

3078
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
3100-3130
3131-3132
3133-3267
3269-3270
3272-3282
3285-3286
3289-3369
3371-3376
3378-3379
3381-3548
3550-3590
3592-3594
3596

3598

3600-3651
3652-3699
3700-3703
3704-3711
3712-3714
3715-3716
3717-3718
3719-3724
3725-3726
3727-3728
3730

3732-3735
3736

3737-3738
3740

3741

3742

3743

3744-3745
3746

3748

3749-3750
3751-3758
3760-3770
3771-3776
3778
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
3780-3782
3783-3788
3789-3790
3791-3792
3793

3795-3799
3801-3805
3810-3813
3817-3820
3823-3828
3832-3840
3841

3848

3852-3854
3861-3869
3880-3884
3887

3897-3900
3911-3912
3916-3918
3921-3938
3940-3941
3968

3972

3978

4092

4100-4118
4120-4129
4133-4145
4147

4148-4162
4163-4164
4165-4166
4167-4168
4169-4174
4176-4185
4187-4189
4190-4191
4193-4278
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
4279
4280-4289
4290
4291-4294
4295
4296-4297
4298-4305
4306
4307-4342
4343
4344-4363
4364
4365-4366
4367
4368
4370-4385
4386
4387-4388
4391-4394
4396
4400-4402
4403-4406
4412
4414
4416
4418-4419
4421
4425-4426
4434
4445
4447
4448
4450
4451-4454
4455-4458
4459
4462
4463-4466
4467
4468

DO D|N[O[O|N|DO O |O|N|N|DO OO0 (N[O |N|N[O NN N NO|IN O NO|INO|O|0 (N~

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President Original Page 42
180 S. Clinton Ave.

Rochester, NY 14646

Issue Date: June 30, 2010 Effective Date: July 1, 2010

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
4471-4474
4475
4476-4478
4479
4480-4481
4482
4483
4484-4486
4500-4506
4507-4509
4510
4511-4512
4513
4515-4542
4543
4544
4546-4547
4548-4555
4556
4557-4566
4569
4570
4572-4574
4575-4577
4578
4579
4580-4581
4582
4583
4585
4587-4590
4591-4594
4595
4596
4597
4599-4605
4607-4658
4660-4662
4663-4665
4666
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
4667-4669
4670-4677
4678
4679-4685
4686-4695
4696
4697-4751
4768

4852

4853

4854
4855-4861
4862
4863-4870
4871
4872-4875
4876

4877

4879
4880-4889
4890-4934
4935
4936-4979
4980

4981
4982-4984
4985

4986
4987-4998
5005
5020-5021
5030-5045
5049-5078
5080-5097
5100-5122
5123-5124
5125-5263
5264
5265-5270
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
5271
5272-5284
5285
5286-5312
5313
5314-5320
5321
5322-5328
5329
5330-5340
5341
5342-5370
5371
5372-5412
5413-5414
5415-5439
5440
5441-5479
5480
5481-5490
5491-5576
5577
5578-5639
5640
5641-5712
5713
5714-5999
6105-6111
6112-6113
6114-6115
6116

6117

6120

6142

6151
6152-6159
6160
6161-6167
6169-6189
6190-6199
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
6200
6201-6203
6204
6205
6206-6208
6210-6219
6220-6229
6230-6235
6236
6237-6238
6240-6297
6298-6320
6321-6329
6330-6336
6337
6338-6339
6340-6342
6343
6344-6348
6350-6353
6349
6354-6355
6356
6357
6358
6370-6387
6389
6400
6401-6403
6404-6408
6410-6438
6440
6442-6445
6447-6448
6450-6462
6465-6471
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
6472
6481-6487
6488-6510
6511
6512-6514
6515-6517
6518-6525
6526
6527-6532
6533
6534
6535
6536-6571
6572
6573
6574
6575-6576
6577
6578-6674
6676-6678
6679
6680-6702
6703-6705
6706-6709
6710-6725
6726
6727-6740
6741
6742-6752
6753
6754-6763
6764
6765-6776
6777
6778-6780
6781-6786
6787-6790
6791
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
6792-6798
6799-6809
6810-6836
6837
6839-6845
6846-6848
6857
6859
6860-6881
6882-6887
6889-6899
6900-6904
6905
6906-6909
6910-6933
6938-6939
6940-6943
6949-6950
6951-6961
6962
6963-6964
6965
6967-6968
6970-6971
6973
6980-6990
7100-7115
7117-7139
7140
7141
7142
7143-7146
7147
7148-7168
7169
7170-7171
7174-7178
7179
7180-7184
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
7185
7186-7187
7189-7193
7196-7385
7386
7387-7399
7400

7401
7402-7403
7404

7405
7406-7418
7419-7420
7421

7422
7423-7430
7431
7432-7458
7459

7460

7461
7462-7464
7465
7466-7469
7470-7476
T477-7478
7479
7480-7489
7490-7494
7495
7496-7499
7500

7501
7502-7506
7507-7515
7516-7517
7518-7521
7528
7530-7537
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
7538
7539
7541
7544
7545
7549
7550-7559
7620-7628
7634
7639
7656-7657
7671-7679
7680
7681
7682
7683
7699-7720
7721
7722
7723-7725
7726
7727-7728
7729
7730-7733
7734-7735
7736-7737
7738
7739
7740-7741
7742-7745
7746-7748
7749
7750-7757
7758
7759-7764
7765
7766-7776
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
7780-7783
7784-7786
7791-7794
7796-7797
7817-7834
7835
7836-7842
7843
7844
7845-7846
7847-7849
7851-7858
7880-7888
7891-7897
7908
7911-7916
7918
7971
7973
7974
7975-7976
8017
8030-8031
8035
8039
8100-8120
8122-8131
8132-8165
8168-8184
8187-8230
8231-8233
8234-8235
8236-8238
8240
8241-8242
8243
8244-8248
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
8249-8266
8267
8268
8269
8270
8271
8272-8280
8281-8282
8283
8284
8285
8286-8289
8290-8293
8294
8295-8363
8364
8365-8394
8395
8396-8420
8422-8423
8424
8425-8441
8443-8450
8452-8456
8457
8458-8479
8480
8481-8499
8500-8510
8511-8517
8518
8519-8562
8563
8564-8566
8567
8568-8599
8600-8609
8610-8620

WA N N[RN[R NN A DA AP ORM D WAR IR ORI WRA WA DWW

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President Original Page 52
180 S. Clinton Ave.

Rochester, NY 14646

Issue Date: June 30, 2010 Effective Date: July 1, 2010

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
8621
8622
8623-8624
8625
8626
8627
8628
8629
8630-8673
8674
8675-8699
8700
8701-8702
8703-8709
8710-8731
8732
8733
8734-8735
8736
8737
8738
8739-8746
8747
8748
8749-8758
8759-8762
8763
8764-8767
8768
8769
8770-8776
8777-8778
8779-8797
8800
8801-8804
8806-8808
8809
8810-8840
8841
8842-8843
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
8844
8845
8946-8847
8848
8849
8850-8851
8852
8853-8857
8858-8859
8860
8861-8863
8865
8866
8868
8877
8882
8900-8901
8910-8944
8945
8946-8974
8975
8976
8977
8978-8984
8987
8988
8989
8990
8991-8993
8994
8995
8996
8998-8999
9054
9059
9100-9102
9103-9126
9127
9128-9131
9132-9133
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
9134-9135
9136
9137-9147
9148
9149-9150
9151
9152
9153
9154-9165
9166
9167-9169
9171-9172
9172-9173
9176
9177
9182-9183
9184
9199-9206
9210-9237
9238
9239-9240
9241-9249
9261
9264
9268-9278
9280
9300-9306
9307
9310-9334
9335
9336-9406
9431-9440
9500-9524
9525
9526-9529
9530-9539
9540-9545
9547-9553
9554
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Determination of Rates Bands Applicable to Mexico Calling, (Cont’d.)

Four Dialed Digits Rate Band
9555-9558
9560-9563
9568
9570-9574
9580-9589
9595
9600-9638
9639-9340
9641-9667
9670-9727
9728
9729-9744
9753
9770
9771
9785
9800-9870
9890
9893-9963
9965-9998
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling
3.5.1 General Description

Subject to Section 2.1 of this tariff, the Company’s International Operator Assisted
Calling is available to Customers or consumers. Operator Services allow Customers and
consumers to place calls using operator assistance for call completion or billing. Operator
Assisted calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute at the rates specified in 3.5.3 below. Partial minutes are
rounded up to the next minute. International Operator Assisted Calling rates apply to all
classes of operator assisted calls, as specified in Section 3.5.3 of this tariff. A service
charge applies to each completed operator assisted call, as specified in Section 3.5.2.

Usage charges and an appropriate service charge will be assessed on a per call basis, as
stated in this tariff. Only those cards accepted by the Company may be used to bill the
Company's services. The Company reserves the right to verify acceptance of charge prior
to billing charges to a third party number.

A. Operator Services may be used by a Customer and by an Aggregator and their
respective Consumers (i.e., patrons, guests, invitees or employees) to complete
Operator Station, Person-to-Person, Collect, Third-Party, and/or Calling Card
calls.

B. Charges for Operator Assisted Calls include two components: a usage-sensitive
component and a fixed per-call service charge based upon the type of operator
service provided.
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Effective Date: July 1, 2010

3.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

International Operator Assisted Calling, (Cont’d.)

3.5.1

General Description, (Cont’d.)

C.

The usage-sensitive portion of the charge for an Operator Assisted Call is set
forth in Section 3.5.3 below.

The fixed per-call service charge portions of the charge for an Operator Assisted
Call is set forth in Section 3.5.2 below.

The Company shall not bill the Customer for any surcharges or fees imposed by
the Aggregator. With respect to charges imposed by the Aggregator for the use of
the telephone, the Aggregator is responsible for charging a flat rate and for
posting of the charge in plain view at each telephone.

Service may be suspended by the Company, without notice to the Customer or
the Aggregator, by blocking traffic to certain countries, cities, or NPA-NXX
exchanges or individual telephone number, or by blocking calls using certain
Customer Authorization Codes, or Calling Cards, when the Company deems it
necessary to take such action to prevent unlawful or fraudulent use of service.
The Company shall restore service as soon as it can be provided without undue
risk, and shall, upon request by the Customer affected, assign a new
Authorization Code to replace the one that has been deactivated. The Company
reserves the right to validate the credit worthiness of Customers through
available Calling Card, called number, Third Party telephone number and room
number verification procedures. Where a requested billing method cannot be
validated, the Customer or Consumer may be required to provide an acceptable
alternate billing method or the Company may refuse to place the call.

The Calling Card holder or local exchange company service subscriber is
responsible for payment of the Company's charges for all calls billed to a Calling
Card or a telephone line number, respectively.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.2  Per Call Service Charges for Outbound International Calling

The following Per-Call Service Charges apply to all calls from the United States to the
international locations specified in Section 3.5.3 in addition to the charges specified in
Section 3.5.3, and in addition to all other surcharges and fees, when applicable. When
more than one service charge applies to the same call, only the higher of the two charges
is applied. The following charges apply in all rate periods.

Call Type Per Call Charge
Customer Dialed Calling Card - to Canada $0.00
Customer Dialed Calling Card - to all other locations $0.00
Operator Assisted Calling Card $7.00
Operator Assisted Station to Station, Collect, Third Party Billed $7.00
Person to Person $8.00
Operator Dialed Destination Number Surcharge (0-) $5.00
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling
The following Usage Rates apply to calls from the United States to the following
international locations, in addition to the charges specified in Section 3.5.2, and in

addition to all other surcharges and fees, when applicable.

Usage Rates Applicable to Residential Customer-Dialed Calling Card Calls dialed 0+ or
via Access Codes and to all Operator Station and Person-to-Person Calls.

A. Customer Dialed Calling Card Station, Billed to Non-Company Card

Standard Termination
Country All Time of Day Rate Periods
Afghanistan $9.99
Albania 7.37
Algeria 5.99
Andorra 3.84
Angola 8.73
Anguilla 4.16
Antarctica Casey 6.77
Antarctica Scott 6.77
Antigua 4.04
Argentina 5.04
Armenia 6.68
Aruba 3.89
Ascension Island 6.70
Australia 3.96
Australian Antarctic Territories 6.77
Austria 3.82
Azerbaijan 6.56
Azores 4.24
Bahamas 3.14
Bahrain 5.47
Balearic Islands 4.22
Bangladesh 7.46
Barbados 4.04
Belarus 6.68
Belgium 3.97
Belize 4.97
Benin 5.51
Bermuda 3.41
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods

Bhutan $9.99
Bolivia 5.32
Bosnia-Herzegovina 4.77
Botswana 4.98
Brazil 4.85
British Virgin Islands 3.93
Brunei 5.29
Bulgaria 5.47
Burkina Faso 7.19
Burundi 9.23
Cambodia 8.42
Cameroon 5.93
Canada 1.04
Canary Islands 4.22
Cape Verde 6.78
Cayman Islands 4.12
Central African Republic 8.41
Chad 9.78
Chile 4.71
China 6.65
Christmas Island 6.77
Cocos Islands 6.77
Columbia 4.95
Comoros 9.81
Congo, Republic of 7.37
Congo, Democratic Republic of

(formerly Zaire) 5.30
Cook Islands 9.42
Costa Rica 4.41
Croatia 4.73
Cuba 5.12
Cyprus 4.91
Czech Republic 5.10
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Denmark $3.77
Diego Garcia 7.51
Djibouti 6.89
Dominica 4.36
Dominican Republic 4.36
East Timor 5.81
Ecuador 5.06
Egypt 5.91
El Salvador 4.75
EMSAT 9.99
Equatorial Guinea 8.70
Eritrea 6.68
Estonia 7.04
Ethiopia 6.72
Faeroe Islands 3.55
Falkland Islands 7.58
Fiji 6.71
Finland 3.72
France 3.43
French Antilles 4.01
French Guiana 4.55
French Polynesia 6.27
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Gabon $5.87
Gambia 5.53
Georgia 6.68
Germany 3.20
Ghana 5.85
Gibraltar 4.53
Global Network Switzerland 9.99
Globalstar 9.99
Greece 5.05
Greenland 4.23
Grenada 4.46
Guadeloupe 4.01
Guantanamo Bay 5.12
Guatemala 4.80
Guinea 6.78
Guinea Bissau 9.40
Guyana 6.12
Haiti 4.83
Honduras 5.08
Hong Kong 4.74
Hungary 4.57
Iceland 4.29
I1CO Global 9.99
India 6.76
Indonesia 5.81
Inmarsat Atlantic Ocean-East 9.99
Inmarsat Atlantic Ocean-West 9.99
Inmarsat Indian Ocean 9.99
Inmarsat Pacific Ocean 9.99
Inmarsat SNAC 9.99
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Iran $6.62
Iraq 7.20
Ireland 3.48
Iridium 9.99
Israel 5.10
Italy 3.95
Ivory Coast 6.68
Jamaica 4.35
Japan 3.83
Jordan 5.17
Kazakhstan 6.68
Kenya 5.93
Kiribati 7.26
Kuwait 5.08
Kyrgyzstan 6.68
Laos $9.99
Latvia 6.83
Lebanon 7.09
Lesotho 5.08
Liberia 5.24
Libya 5.62
Liechtenstein 3.57
Lithuania 6.51
Luxembourg 3.12
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods

Macao 6.63

Macedonia 4.74
Madagascar 9.60
Madeira 4.24
Malawi 4.96
Malaysia 5.19
Maldives 7.18
Mali 7.09
Malta 5.85

Maritime Communications Partners 9.99
Marshall Islands 6.05

Mauritania 7.32
Mauritius 7.31

Mayotte 9.81

Mexico Band 1 2.92
Mexico Band 2 2.92
Mexico Band 3 2.92
Mexico Band 4 2.92
Mexico Band 5 2.92
Mexico Band 6 2.92
Mexico Band 7 2.92
Mexico Band 8 2.92
Micronesia $6.05
Moldova 7.16
Monaco 3.43

Mongolia 9.99
Montenegro 5.12
Montserrat 431
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods

Morocco 6.68
Mozambique 7.62
Mustique 4.45

Myanmar (Burma) 9.99
Nakhodka 6.68
Namibia 4.60
Nauru 7.90
Nepal 6.99
Netherlands 3.41

Netherlands Antilles 3.97
Nevis 4.26
New Caledonia 5.84
New Zealand 5.06
Next Generation Networks 9.99
Nicaragua 4.99
Niger 6.77
Nigeria 5.29
Niue 9.95

Norfolk Island 6.77
North Korea 9.99
Norway 3.47
Oman 5.50
Oration Technologies 9.99
Pakistan 8.42
Palau 7.67
Palestine 5.10
Panama 471

Papua New Guinea 5.03

Paraguay 5.88
Peru $5.23
Philippines 5.64
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Poland 4.29
Portugal 4.24
Qatar 5.47
Reunion 7.23
Romania 6.09
Russia 6.68
Rwanda 7.70
Sakhalin 6.68
San Marino 3.68
Sao Tome 9.63
Satellite International Networks 9.99
Saudi Arabia 5.67
Senegal 7.13
Serbia 5.12
Seychelles 7.65
Sierra Leone 6.97
Singapore 4.27
Slovakia 4.92
Slovenia 4.99
Solomon Islands 7.90
Somalia 7.04
South Africa 4.70
South Korea 4.75
Spain 4.22
Spanish Sahara 4.22
Sri Lanka 7.22
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
St Helena 7.15
St Kitts 4.26
St Lucia 4.29
St Pierre & Miquelon 3.45
St Vincent 4.45
Sudan 8.23
Suriname 7.00
Swaziland 5.26
Sweden 3.41
Switzerland 3.57
Syria 7.15
Taiwan 5.06
Tajikstan 6.68
Tanzania 5.92
Thailand 5.16
Thuraya Satellite 9.99
Togo 6.09
Tokelau 9.42
Tonga Island 7.09
Trinidad & Tobago 4.39
Tristan Da Cun All 6.70
Tunisia 5.47
Turkey 4.84
Turkmenistan 5.82
Turks and Caicos Islands 4.12
Tuvalu 9.99
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

A. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Uganda 5.89
Ukraine 6.68
United Arab Emirates 4.60
United Kingdom 2.89
Uruguay 5.06
Uzbekistan 6.68
Vanuatu 4.85
Vatican City 3.95
Venezuela 3.60
Vietnam 7.35
Wallis & Futuna 9.15
Western Sahara 4.22
Western Samoa 7.15
Yemen Arab Republic 5.36
Zambia 4.53
Zanzibar 5.92
Zimbabwe 5.06
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls

Standard Termination
Country All Time of Day Rate Periods
Afghanistan $9.99
Albania 7.37
Algeria 5.99
Andorra 3.84
Angola 8.73
Anguilla 4.16
Antarctica Casey 6.77
Antarctica Scott 6.77
Antigua 4.04
Argentina 5.04
Armenia 6.68
Aruba 3.89
Ascension Island 6.70
Australia 3.96
Australian Antarctic Territories 6.77
Austria 3.82
Azerbaijan 6.56
Azores 4.24
Bahamas 3.14
Bahrain 5.47
Balearic Islands 4.22
Bangladesh 7.46
Barbados 4.04
Belarus 6.68
Belgium 3.97
Belize 4.97
Benin 5.51
Bermuda 3.41
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods

Bhutan $9.99
Bolivia 5.32
Bosnia-Herzegovina 4.77
Botswana 4.98
Brazil 4.85
British Virgin Islands 3.93
Brunei 5.29
Bulgaria 5.47
Burkina Faso 7.19
Burundi 9.23
Cambodia 8.42
Cameroon 5.93
Canada 1.04
Canary Islands 4.22
Cape Verde 6.78
Cayman Islands 4.12
Central African Republic 8.41
Chad 9.78
Chile 4.71
China 6.65
Christmas Island 6.77
Cocos Islands 6.77
Columbia 4.95
Comoros 9.81
Congo, Republic of 7.37
Congo, Democratic Republic of

(formerly Zaire) 5.30
Cook Islands 9.42
Costa Rica 4.41
Croatia 4.73
Cuba 5.12
Cyprus 4.91
Czech Republic 5.10
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Denmark $3.77
Diego Garcia 7.51
Djibouti 6.89
Dominica 4.36
Dominican Republic 4.36
East Timor 5.81
Ecuador 5.06
Egypt 5.91
El Salvador 4.75
Equatorial Guinea 8.70
Eritrea 6.68
Estonia 7.04
Ethiopia 6.72
Faeroe Islands 3.55
Falkland Islands 7.58
Fiji 6.71
Finland 3.72
France 343
French Antilles 4.01
French Guiana 4.55
French Polynesia 6.27
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Gabon $5.87
Gambia 5.53
Georgia 6.68
Germany 3.20
Ghana 5.85
Gibraltar 4.53
Greece 5.05
Greenland 4.23
Grenada 4.46
Guadeloupe 4.01
Guantanamo Bay 5.12
Guatemala 4.80
Guinea 6.78
Guinea Bissau 9.40
Guyana 6.12
Haiti 4.83
Honduras 5.08
Hong Kong 4.74
Hungary 4.57
Iceland 4.29
India 6.76
Indonesia 5.81
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Iran $6.62
Iraq 7.20
Ireland 3.48
Israel 5.10
Italy 3.95
Ivory Coast 6.68
Jamaica 4.35
Japan 3.83
Jordan 5.17
Kazakhstan 6.68
Kenya 5.93
Kiribati 7.26
Kuwait 5.08
Kyrgyzstan 6.68
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Laos $9.99
Latvia 6.83
Lebanon 7.09
Lesotho 5.08
Liberia 5.24
Libya 5.62
Liechtenstein 3.57
Lithuania 6.51
Luxembourg 3.12
Macao 6.63
Macedonia 4.74
Madagascar 9.60
Madeira 4.24
Malawi 4.96
Malaysia 5.19
Maldives 7.18
Mali 7.09
Malta 5.85
Marshall Islands 6.05
Mauritania 7.32
Mauritius 7.31
Mayotte 9.81
Mexico Band 1 2.92
Mexico Band 2 2.92
Mexico Band 3 2.92
Mexico Band 4 2.92
Mexico Band 5 2.92
Mexico Band 6 2.92
Mexico Band 7 2.92
Mexico Band 8 2.92
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods

Micronesia $6.05
Moldova 7.16
Monaco 343

Mongolia 9.99
Montenegro 5.12
Montserrat 431

Morocco 6.68
Mozambique 7.62
Mustique 4.45

Myanmar (Burma) 9.99
Nakhodka 6.68
Namibia 4.60
Nauru 7.90
Nepal 6.99
Netherlands 341

Netherlands Antilles 3.97
Nevis 4.26
New Caledonia 5.84
New Zealand 5.06
Nicaragua 4.99
Niger 6.77
Nigeria 5.29
Niue 9.95

Norfolk Island 6.77
North Korea 9.99
Norway 3.47
Oman 5.50
Pakistan 8.42
Palau 7.67
Palestine 5.10
Panama 4.71

Papua New Guinea 5.03

Paraguay 5.88
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Peru $5.23
Philippines 5.64
Poland 4.29
Portugal 4.24
Qatar 5.47
Reunion 7.23
Romania 6.09
Russia 6.68
Rwanda 7.70
Sakhalin 6.68
San Marino 3.68
Sao Tome 9.63
Saudi Arabia 5.67
Senegal 7.13
Serbia 5.12
Seychelles 7.65
Sierra Leone 6.97
Singapore 4.27
Slovakia 492
Slovenia 4.99
Solomon Islands 7.90
Somalia 7.04
South Africa 4.70
South Korea 4.75
Spain 4.22
Spanish Sahara 4.22
Sri Lanka 7.22
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
St Helena 7.15
St Kitts 4.26
St Lucia 4.29
St Pierre & Miquelon 3.45
St Vincent 4.45
Sudan $8.23
Suriname 7.00
Swaziland 5.26
Sweden 3.41
Switzerland 3.57
Syria 7.15
Taiwan 5.06
Tajikstan 6.68
Tanzania 5.92
Thailand 5.16
Togo 6.09
Tokelau 9.42
Tonga Island 7.09
Trinidad & Tobago 4.39
Tristan Da Cun All 6.70
Tunisia 5.47
Turkey 4.84
Turkmenistan 5.82
Turks and Caicos Islands 4.12
Tuvalu 9.99
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling, (Cont’d.)
3.5.3 Usage Rates for Outbound International Calling, (Cont’d.)

B. All Other Operator Assisted Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Uganda 5.89
Ukraine 6.68
United Arab Emirates 4.60
United Kingdom 2.89
Uruguay 5.06
Uzbekistan 6.68
Vanuatu 4.85
Vatican City 3.95
Venezuela 3.60
Vietnam 7.35
Wallis & Futuna $9.15
Western Sahara 4.22
Western Samoa 7.15
Yemen Arab Republic 5.36
Zambia 4.53
Zanzibar 5.92
Zimbabwe 5.06
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3.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

International Operator Assisted Calling, (Cont’d.)

3.54

3.5.5

3.5.6

Per Call Service Charges for Inbound International Calling

The Per-Call Service Charges found in Section 3.5.2 of this tariff apply to all calls from
the international locations specified in Section 3.5.5 in addition to the charges specified
in Section 3.5.5, and in addition to all other surcharges and fees, when applicable. When
more than one service charge applies to the same call, only the higher of the two charges
is applied. The per call charges apply in all rate periods.

Per Call Service Charges for Outbound Casual Calling

The Per-Call Service Charges found in Section 3.5.2 of this tariff apply to all Casual
Calling from the United States to international locations specified below in addition to
the charges specified in Sections 3.5.6, and in addition to all other surcharges and fees,
when applicable. When more than one service charge applies to the same call, only the
higher of the two charges is applied.

Usage Rates for Outbound Casual Calling
The following Usage Rates apply to all calls from the United States to the following
international locations, in addition to the charges specified in Section 3.5.5, and in

addition to all other surcharges and fees, when applicable.

Usage Rates Applicable to Residential Customer-Dialed Calling Card Calls dialed 0+ or
via Access Codes and to all Operator Station and Person-to-Person Calls.

See rates in Section 3.5.3 of this tariff.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service
3.6.1 General

International Message Telecommunications Service (IMTS) is the basic international
long distance service offered to Residential and Business Customers for outbound direct
dialed calling. IMTS Service is the default service for Customers that make international
calls, but have not selected a specific international option. Rates are available 24 hours a
day, seven days a week.

IMTS is available to Customers who are presubscribed to Long Distance Message
Telecommunications Service (LDMTS), or any of the Company’s domestic plans for
outbound interexchange direct dialed calling.

If the Customer no longer purchases or is disconnected from the Company’s outbound
interexchange direct dialed calling plans, the Customer will also be disconnected from
IMTS.

Service is offered subject to the availability of the necessary facilities, equipment and/or
Customer information, including, but not limited to, billing systems and information
required for billing. The Company may decline applications for service to or from a
location where the necessary facilities or equipment are not available.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries

Calls are billed in one (1) minute increments after an initial minimum call duration of one
(1) minute. Any partial minute is rounded up to a full minute. Fractional charges are
rounded up to the next cent.

In addition to the calling plan usage rates, Premium Termination surcharges apply to Dial
1 switched calls to premium services in certain localities. When Premium Termination
surcharges are applicable, the surcharge usage rate is added to the plan usage rate and
will appear on the Customer’s bill as a single combined rate.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls
Standard Termination
Country All Time of Day Rate Periods
Afghanistan $9.99
Albania 7.37
Algeria 5.99
Andorra 3.84
Angola 8.73
Anguilla 4.16
Antarctica Casey 6.77
Antarctica Scott 6.77
Antigua 4.04
Argentina 5.04
Armenia 6.68
Aruba 3.89
Ascension Island 6.70
Australia 3.96
Australian Antarctic Territories 6.77
Austria 3.82
Azerbaijan 6.56
Azores 4.24
Bahamas 3.14
Bahrain 5.47
Balearic Islands 4.22
Bangladesh 7.46
Barbados 4.04
Belarus 6.68
Belgium 3.97
Belize 4.97
Benin 5.51
Bermuda 3.41
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)
Standard Termination
Country All Time of Day Rate Periods

Bhutan $9.99
Bolivia 5.32
Bosnia-Herzegovina 4.77
Botswana 4.98
Brazil 4.85
British Virgin Islands 3.93
Brunei 5.29
Bulgaria 5.47
Burkina Faso 7.19
Burundi 9.23
Cambodia 8.42
Cameroon 5.93
Canada 1.04
Canary Islands 4.22
Cape Verde 6.78
Cayman Islands 4.12
Central African Republic 8.41
Chad 9.78
Chile 4.71
China 6.65
Christmas Island 6.77
Cocos Islands 6.77
Columbia 4.95
Comoros 9.81
Congo, Republic of 7.37
Congo, Democratic Republic of

(formerly Zaire) 5.30
Cook Islands 9.42
Costa Rica 4.41
Croatia 4.73
Cuba 5.12
Cyprus 4.91
Czech Republic 5.10
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Denmark $3.77
Diego Garcia 7.51
Djibouti 6.89
Dominica 4.36
Dominican Republic 4.36
East Timor 5.81
Ecuador 5.06
Egypt 5.91
El Salvador 4.75
EMSAT 9.99
Equatorial Guinea 8.70
Eritrea 6.68
Estonia 7.04
Ethiopia 6.72
Faeroe Islands 3.55
Falkland Islands 7.58
Fiji 6.71
Finland 3.72
France 3.43
French Antilles 4.01
French Guiana 4.55
French Polynesia 6.27
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Gabon $5.87
Gambia 5.53
Georgia 6.68
Germany 3.20
Ghana 5.85
Gibraltar 4.53
Global Network Switzerland 9.99
Globalstar 9.99
Greece 5.05
Greenland 4.23
Grenada 4.46
Guadeloupe 4.01
Guantanamo Bay 5.12
Guatemala 4.80
Guinea 6.78
Guinea Bissau 9.40
Guyana 6.12
Haiti 4.83
Honduras 5.08
Hong Kong 4.74
Hungary 4.57
Iceland 4.29
1CO Global 9.99
India 6.76
Indonesia 5.81
Inmarsat Atlantic Ocean-East 9.99
Inmarsat Atlantic Ocean-West 9.99
Inmarsat Indian Ocean 9.99
Inmarsat Pacific Ocean 9.99
Inmarsat SNAC 9.99
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Iran $6.62
Iraq 7.20
Ireland 3.48
Iridium 9.99
Israel 5.10
Italy 3.95
Ivory Coast 6.68
Jamaica 4.35
Japan 3.83
Jordan 5.17
Kazakhstan 6.68
Kenya 5.93
Kiribati 7.26
Kuwait 5.08
Kyrgyzstan 6.68
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Laos $9.99
Latvia 6.83
Lebanon 7.09
Lesotho 5.08
Liberia 5.24
Libya 5.62
Liechtenstein 3.57
Lithuania 6.51
Luxembourg 3.12
Macao 6.63
Macedonia 4.74
Madagascar 9.60
Madeira 4.24
Malawi 4.96
Malaysia 5.19
Maldives 7.18
Mali 7.09
Malta 5.85
Maritime Communications Partners 9.99
Marshall Islands 6.05
Mauritania 7.32
Mauritius 7.31
Mayotte 9.81
Mexico Band 1 2.92
Mexico Band 2 2.92
Mexico Band 3 2.92
Mexico Band 4 2.92
Mexico Band 5 2.92
Mexico Band 6 2.92
Mexico Band 7 2.92
Mexico Band 8 2.92
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods

Micronesia $6.05
Moldova 7.16
Monaco 343

Mongolia 9.99
Montenegro 5.12
Montserrat 431

Morocco 6.68
Mozambique 7.62
Mustique 4.45

Myanmar (Burma) 9.99
Nakhodka 6.68
Namibia 4.60
Nauru 7.90
Nepal 6.99
Netherlands 341

Netherlands Antilles 3.97
Nevis 4.26
New Caledonia 5.84
New Zealand 5.06
Next Generation Networks 9.99
Nicaragua 4.99
Niger 6.77
Nigeria 5.29
Niue 9.95

Norfolk Island 6.77
North Korea 9.99
Norway 3.47
Oman 5.50
Oration Technologies 9.99
Pakistan 8.42
Palau 7.67
Palestine 5.10
Panama 471

Papua New Guinea 5.03

Paraguay 5.88
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Peru $5.23
Philippines 5.64
Poland 4.29
Portugal 4.24
Qatar 5.47
Reunion 7.23
Romania 6.09
Russia 6.68
Rwanda 7.70
Sakhalin 6.68
San Marino 3.68
Sao Tome 9.63
Satellite International Networks 9.99
Saudi Arabia 5.67
Senegal 7.13
Serbia 5.12
Seychelles 7.65
Sierra Leone 6.97
Singapore 4.27
Slovakia 4.92
Slovenia 4.99
Solomon Islands 7.90
Somalia 7.04
South Africa 4.70
South Korea 4.75
Spain 4.22
Spanish Sahara 4.22
Sri Lanka 7.22
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
St Helena 7.15
St Kitts 4.26
St Lucia 4.29
St Pierre & Miquelon 3.45
St Vincent 4.45
Sudan $8.23
Suriname 7.00
Swaziland 5.26
Sweden 3.41
Switzerland 3.57
Syria 7.15
Taiwan 5.06
Tajikstan 6.68
Tanzania 5.92
Thailand 5.16
Thuraya Satellite 9.99
Togo 6.09
Tokelau 9.42
Tonga Island 7.09
Trinidad & Tobago 4.39
Tristan Da Cun All 6.70
Tunisia 5.47
Turkey 4.84
Turkmenistan 5.82
Turks and Caicos Islands 4.12
Tuvalu 9.99
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)
3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

A. Station to Station Calls, (Cont’d.)

Standard Termination
Country All Time of Day Rate Periods
Uganda 5.89
Ukraine 6.68
United Arab Emirates 4.60
United Kingdom 2.89
Uruguay 5.06
Uzbekistan 6.68
Vanuatu 4.85
Vatican City 3.95
Venezuela 3.60
Vietnam 7.35
Wallis & Futuna $9.15
Western Sahara 4.22
Western Samoa 7.15
Yemen Arab Republic 5.36
Zambia 4.53
Zanzibar 5.92
Zimbabwe 5.06
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

B. Premium Termination Surcharges
Country Premium Termination Surcharge
Albania $0.11
Algeria $0.03
Andorra $0.16
Angola $0.07
Anguilla $0.12
Argentina $0.15
Armenia $0.13
Aruba $0.11
Australia $0.17
Austria $0.20
Azerbaijan $0.05
Azores (Portugal) $0.20
Bahrain $0.07
Baleric Island (Spain) $0.18
Bangladesh $0.02
Barbados $0.10
Belarus $0.03
Belgium $0.20
Belize $0.06
Bolivia $0.06
Bosnia-Herzegovina $0.12
Botswana $0.08
Brazil $0.17
Brunei $0.02
Bulgaria $0.23
Burkina Faso $0.04
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

B. Premium Termination Surcharges, (Cont’d.)
Country Premium Termination Surcharge

Cameroon $0.09
Canary Island (Spain) $0.18
Cape Verde $0.04
Cayman Island $0.09
Chile $0.16
China $0.02
Colombia $0.13
Comoros $0.12
Congo, Republic of $0.20
Congo, Democratic Republic of $0.20
(formerly Zaire)

Costa Rica $0.01
Croatia $0.15
Cyprus $0.04
Czech Republic $0.14
Denmark $0.17
Dominica $0.09
Dominican Republic $0.07
Ecuador $0.10
Egypt $0.03
El Salvador $0.03
Eritrea $0.03
Estonia $0.24
Ethiopia $0.03
Finland $0.13
France $0.19
French Antilles $0.17
French Guiana $0.22
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

B. Premium Termination Surcharges, (Cont’d.)
Country Premium Termination Surcharge
Gabon $0.06
Gambia $0.03
Georgia $0.09
Germany $0.19
Ghana $0.08
Gibraltar $0.22
Greece $0.19
Greenland $0.07
Grenada $0.09
Guadeloupe $0.18
Guatemala $0.03
Guinea $0.09
Haiti $0.10
Honduras $0.02
Hong Kong $0.04
Hungary $0.16
Iceland $0.17
India $0.01
Indonesia $0.07
Ireland $0.19
Israel $0.07
Ttaly $0.21
Ivory Coast $0.05
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

B. Premium Termination Surcharges, (Cont’d.)
Country Premium Termination Surcharge
Jamaica $0.12
Japan $0.12
Jordan $0.06
Kazakhstan (Russia) $0.05
Kenya $0.11
Kuwait $0.02
Kyrgyzstan $0.04
Latvia $0.12
Lebanon $0.09
Lesotho $0.06
Liberia $0.04
Libya $0.05
Liechtenstein (Switzerland) $0.30
Lithuania $0.10
Luxembourg $0.18
Macedonia $0.14
Madagascar $0.04
Maderia (Portugal) $0.20
Malawi $0.02
Malaysia $0.03
Mali, Republic of $0.07
Malta $0.16
Mauritania $0.03
Mayotte Island $0.12
Mexico* $0.15
Moldova $0.11
Monaco $0.24
Montenegro $0.13
Mongolia $0.07
Morocco $0.09
Mozambique $0.03
Mustique $0.09
Myanmar $0.02

* The surcharge applies only to calls terminating to a wireless phone.

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President Original Page 96
180 S. Clinton Ave.

Rochester, NY 14646

Issue Date: June 30, 2010 Effective Date: July 1, 2010

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

B. Premium Termination Surcharges, (Cont’d.)
Country Premium Termination Surcharge
Nakhodka (Russia) $0.05
Namibia $0.12
Nepal $0.02
Netherlands $0.21
Netherland Antilles $0.04
New Zealand $0.23
Nicaragua $0.09
Nigeria $0.04
Norway $0.17
Pakistan $0.01
Palestine $0.07
Panama $0.08
Paraguay $0.06
Peru $0.20
Philippines $0.05
Poland $0.17
Portugal $0.20
Qatar $0.04
Reunion Island $0.16
Romania $0.16
Russia $0.05
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

B. Premium Termination Surcharges, (Cont’d.)
Country Premium Termination Surcharge
Sakhalin (Russia) $0.05
Saudi Arabia $0.05
Senegal $0.07
Serbia $0.13
Sierra Leone $0.08
Singapore $0.01
Slovakia $0.14
Slovenia $0.22
South Africa $0.14
South Korea $0.04
Spain $0.18
Spanish Sahar (Spain) $0.18
Sri Lanka $0.04
St. Kitts & Nevis $0.09
St. Lucia $0.09
St. Pierre & Miquelon $0.14
St. Vincent & Grenadines $0.09
Swaziland $0.12
Sweden $0.19
Switzerland $0.26
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 International Message Telecommunications Service, (Cont’d.)

3.6.2 IMTS Rates - Mainland and Hawaii to Foreign Countries, (Cont’d.)

B. Premium Termination Surcharges, (Cont’d.)
Country Premium Termination Surcharge
Taiwan $0.06
Tajikistan (Russia) $0.05
Tanzania $0.05
Thailand $0.02
Togo $0.07
Trinidad and Tobago $0.06
Tunisia $0.11
Turkey $0.11
Turks and Caicos $0.12
Uganda $0.02
Ukraine $0.05
United Arab Emirates $0.02
United Kingdom $0.21
Uruguay $0.14
Vatican City (Italy) $0.21
Venezuela $0.15
Vietnam $0.01
Western Sahar (Spain) $0.18
Western Samoa $0.15
Zambia $0.11
Zanzibar $0.05
Zimbabwe $0.10

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President Original Page 99
180 S. Clinton Ave.

Rochester, NY 14646

Issue Date: June 30, 2010 Effective Date: July 1, 2010

3.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
International Directory Assistance Service

International Directory Assistance Service (IDA) provides Customers with available published
directory listings for telephone subscribers in international locations. The Customer may request
up to two listings in the same country or locality per IDA call. The IDA charge applies whether or
not the international Directory Assistance provider is able to furnish the requested telephone
number(s). If the Customer receives an incorrect telephone number and notifies the Company
upon receipt of the bill, a billing credit for the IDA charge shall be provided. IDA calls are
offered on a direct dialed basis only.

IDA requests for the Caribbean are limited to the following countries or localities: Anguilla,
Antigua and Barbuda, Bahamas, Barbados, Bermuda, Cayman Islands, Dominican Republic,
Dominica, Grenada, Jamaica, St. Lucia, St. Vincent and the Grenadines, Trinidad, Turks and
Caicos Islands, British Virgin Islands, St. Kitts and Nevis, and Montserrat.

3.7.1 Limitations
A. Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify Company and hold it free and harmless of
and from any and all claims, demands or damages that shall arise from the use of
the service.

B. This service is furnished solely for the telephone calling purposes of the caller.

3.7.2 Rates and Charges

Rate Per Call
*International Directory Assistance - Canada $1.99
*International Directory Assistance - Caribbean $7.95

(refer to Section 3.7 above for specific countries

and localities)

*International Directory Assistance - All Other $7.95
International Locations

* Subject to the availability of system capability.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan*

International Flat Rate Plan is an optional International add-on service available to Residential
Customers for all International direct-dialed outbound calling originating from the United States.
Rates are available 24 hours a day, seven days a week.

International Flat Rate Plan Service is available to Residential Customers who are presubscribed
to Long Distance Message Telecommunications Service (LDMTS), or any of the Company’s
domestic plans for outbound interexchange direct-dialing calling.

If a customer no longer purchases or is disconnected from the Company’s outbound
interexchange direct dialed calling plan, the customer will also be disconnected from
International Flat Rate Plan.

3.8.1 Other Terms and Conditions
A. Taxes and Fees are in additional to the stated rates.

B. Service is offered subject to the availability of the necessary facilities, equipment
and/or Customer information, including, but not limited to, billing systems and
information required for billing. The Company may decline applications for
service to or from a location where the necessary facilities or equipment are not
available.

3.8.2  Monthly Recurring Charge

A Monthly Recurring Charge (MRC) is billed each month in advance and applies
to each line in addition to all applicable usage charges. The customer who adds
International Flat Rate Plan during a billing cycle will receive a pro-rated MRC
based on the number of days left in the billing cycle. If the customer elects to
cancel International Flat Rat Plan, the MRC for the last month will be based on
the date of the disconnect.

Monthly Recurring Charge: $2.00
3.8.3  Usage Rates
Each call is billed individually in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute. Fractional

charges are rounded up to the next cent.

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan* (Cont’d)

3.8.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Afghanistan $5.78
Albania $3.08
Algeria $2.16
Andorra $1.46
Angola $3.78
Anguilla $1.48
Antarctica Casey $2.01
Antarctica Scott $2.01
Antigua $1.46
Argentina $1.90
Armenia $2.42
Aruba $1.39
Ascension Island $2.44
Australia $1.50
Australian Antarctic Territories $2.01
Austria $1.43
Azerbaijan $2.38
Azores $1.63
Bahamas $1.14
Bahrain $1.98
Balearic Islands $1.60
Bangladesh $3.14
Barbados $1.46
Belarus $2.42
Belgium $1.53
Benin $2.00
Burmuda $1.22
Bhutan $4.66
Bolivia $1.91
Bosnia-Herzegovina $1.73
Botswana $1.81
Brazil $1.81
British Virgin Islands $1.41

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan* (Cont’d)

3.8.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Brunei $1.90
Bulgaria $1.98
Burkina Faso $2.97
Burundi $3.94
Cambodia $3.60
Cameroon $2.16
Canada $0.45
Canary Islands $1.60
Cape Verde $2.62
Cayman Islands $1.52
Central African Republic $3.60
Chad $4.23
Chile $1.71
China $2.56
Christmas Island $2.01
Cocos Islands $2.01
Colunbia $1.84
Comoros $4.31
Congo, Republic of $3.09
Congo, Democratic Republic of (Zaire) $1.91
Cook Islands $4.12
Costa Rica $1.63
Croatia $1.70
Cuba $1.75
Cyprus $1.78
Czech Republic $1.85
Denmark $1.44
Diego Garcia $3.08
Djibouti $2.66
Dominica $1.59
Dominican Republic $1.56
East Timor $2.16
Ecuador $1.82

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan* (Cont’d)

3.8.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Egypt $2.14
El Salvador $1.71
EMSAT $9.99
Equatorial Guinea $3.75
Eritrea $2.59
Estonia $2.82
Ethiopia $2.53
Faeroe Islands $1.33
Falkland Islands $3.23
Fiji $2.63
Finland $1.45
France $1.32
French Antilles $1.44
French Guiana $1.66
French Polynesia $2.25
Gabon $2.14
Gambia $2.01
Georgia $2.42
Germany $1.22
Ghana $2.14
Gibraltar $1.69
Global Network Switzerland $9.99
Globalstar $8.28
Greece $1.91
Greenland $1.59
Grenada $1.60
Guadeloupe $1.44
Guantanamo Bay $1.75
Guatemala $1.75
Guinea $2.65
Guinea Bissau $4.13
Guyana $2.28
Haiti $1.73

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan* (Cont’d)

3.8.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Honduras $1.89
Hong Kong $1.81
Hungary $1.64
Iceland $1.63
ICO Global $8.28
India $2.59
Indonesia $2.16
Inmarsat Atlantic Ocean East $9.99
Inmarsat Atlantic Ocean West $9.99
Inmarsat Indian Ocean $9.99
Inmarsat Pacific Ocean $9.99
Inmarsat SNAC $9.99
Iran $2.51
Iraq $2.98
Ireland $1.33
Iridium $8.28
Israel $1.93
Italy $1.48
Ivory Coast $2.59
Jamaica $1.56
Japan $1.44
Jordan $1.87
Kazakhstan $2.42
Kenya $2.15
Kiribati $3.02
Kuwait $1.96
Kyrgyzstan $2.39
Laos $5.16
Latvia $2.91
Lebanon $2.93
Lesotho $1.81
Liberia $1.91
Libya $2.04

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan* (Cont’d)

3.8.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Liechtenstein $1.38
Lithuania $2.59
Luxembourg $1.21
Macao $2.48
Macedonia $1.71
Madagascar $4.26
Madeira $1.63
Malawi $1.79
Malaysia $2.01
Maldives $2.96
Mali $2.93
Malta $2.20
Maritime Communications Partners $9.99
Marshall Islands $2.20
Mauritania $3.07
Mauritius $3.05
Mayotte $4.31
Mexico Band 1 $0.70
Mexico Band 2 $0.70
Mexico Band 3 $0.70
Mexico Band 4 $1.24
Mexico Band 5 $1.24
Mexico Band 6 $1.24
Mexico Band 7 $1.24
Mexico Band 8 $1.24
Micronesia $2.16
Moldova $2.79
Monaco $1.32
Mongolia $4.61
Montenegro $1.86
Montserrat $1.56
Morocco $2.45
Mozambique $3.23

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan* (Cont’d)

3.8.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Mustique $1.60
Myanmar $5.35
Nakhodka $2.42
Namibia $1.64
Nauru $3.37
Nepel $2.88
Netherlands $1.30
Netherlands Antilles $1.45
Nevis $0.92
New Caledonia $2.10
New Zealand $1.91
Next Generation Networks $9.99
Nicaragua $1.81
Niger $2.62
Nigeria $1.92
Niue $4.34
Norfolk Island $2.01
North Korea $4.59
Norway $1.32
Oman $1.99
Oration Technologies $9.99
Pakistan $3.69
Palau $3.23
Palestine $1.93
Panama $1.73
Papua New Guinea $1.85
Paraguay $2.14
Peru $1.97
Philippines $2.14
Poland $1.55
Portugal $1.63
Qatar $2.00
Reunion $3.01

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 International Flat Rate Plan* (Cont’d)

(N)
3.8.3 Usage Rates (Cont’d)
Country Standard Termination
Rate Per Minute
Romania $2.21
Russia $2.42
Rwanda $3.19
Sakhalin $2.42
San Marino $1.37
Sao Tome $4.21
Satellite International Networks $9.99
Saudi Arabia $2.07
Senegal $2.77
Serbia $1.86
Sychelles $3.19
Sierra Leone $2.90
Singapore $1.63
Slovakia $1.76
Slovenia $1.81
Solomon Islnads $3.28
Somalia $2.69
South Africa $1.73
South Korea $1.78
Spain $1.60
Spanish Sahara $1.60
Sri Lanka $3.00
St Helena $2.74
St Kitts $0.92
St Lucia $1.55
St Pierre and Miquelon $1.27
St Vincent $1.60
Sudan $3.43
Suriname $2.75
Swaziland $1.90
Sweden $1.30
Switzerland $1.38
Syria $2.96
*As of April 20, 2016, this service is limited to existing customers at existing locations. (N)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 International Flat Rate Plan* (Cont’d)

3.8.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Taiwan $1.97
Tajikastan $2.42
Tanzania $2.14
Thailand $1.99
Thuraya Satellite $9.99
TOGO $2.22
Tokelau $4.12
Tonga Island $2.93
Trinidad and Tobago $1.60
Tristan Da Cun All $2.44
Tunisia $1.98
Turkey $1.81
Turkmenistan $2.08
Turks and Caicos Islands $1.48
Tuvalu $5.15
Uganda $2.13
Ukraine $2.42
United Arab Emirates $1.66
United Kingdom $1.07
Uruguay $1.87
Uzbekistan $2.42
Vanuatu $1.73
Vatican City $1.48
Venezuela $1.33
Vietnam $2.81
Voxbone $8.28
Willis and Futuna $4.03
Western Sahara $1.60
Western Samoa $2.96
Yemen Arab Republic $1.96
Zambia $1.63
Zanzibar $2.14
Zimbabwe $1.85

*As of April 20, 2016, this service is limited to existing customers at existing locations.
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3.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
International Choice Plan with City Rates

International Choice Plan with City Rates is an optional International add-on service with city
specific usage rates and is available to Residential Customers for all International direct-dialed
outbound calling originating from the United States. Rates are available 24 hours a day, seven
days a week.

International Choice Plan with City Rates is available to Residential Customers who are
presubscribed to any of the Company’s Long Distance Message Telecommunications Service
(LDMTS), for outbound interexchange direct-dialing calling.

If a customer no longer purchases or is disconnected from the Company’s outbound
interexchange direct dialed calling plan, the customer will also be disconnected from
International Choice Plan with City Rates.

3.9.1 Other Terms and Conditions
A. Taxes and Fees are in additional to the stated rates.

B. Service is offered subject to the availability of the necessary facilities, equipment
and/or Customer information, including, but not limited to, billing systems and
information required for billing. The Company may decline applications for
service to or from a location where the necessary facilities or equipment are not
available.

3.9.2 Monthly Recurring Charge

A Monthly Recurring Charge (MRC) is billed each month in advance and applies
to each line in addition to all applicable usage charges. The customer who adds
International Choice Plan with City Rates during a billing cycle will receive a
pro-rated MRC based on the number of days left in the billing cycle. If the
customer elects to cancel International Choice Plan with City Rates, the MRC for
the last month will be based on the date of the disconnect.

Monthly Recurring Charge: $12.49 ()
3.9.3 Usage Rates
Each call is billed individually in one (1) minute increments after an initial minimum call

duration of one (1) minute. Any partial minute is rounded up to a full minute. Fractional
charges are rounded up to the next cent.
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Original Page 110
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Afghanistan $1.74
Albania $1.13
Algeria $0.51
Andorra $0.47
Angola $1.49
Anguilla $0.58
Antarctica Casey $1.67
Antarctica Scott $1.67
Antigua $0.46
Argentina $0.19

Buenos Aires $0.15

Cardoba $0.15

La Plata $0.15

Rosario $0.15
Armenia $0.61
Aruba $0.46
Ascension Island $1.16
Australia $0.10
Australian Antarctic Territories $1.67
Austria $0.10
Azerbaijan $0.86
Azores $0.10
Bahamas $0.24
Bahrain $0.67
Balearic Islands $0.10
Bangladesh $0.52

Chittagong $0.50

Dhaka $0.50

Sylhet $0.50
Barbados $0.50
Belarus $0.36
Belgium $0.10
Belize $0.51
Benin $0.66
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Original Page 111
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Burmuda $0.18
Bhutan $1.87
Bolivia $0.35
Bosnia-Herzegovina $0.36
Botswana $0.85
Brazil $0.17
Rio De Janeiro $0.14
Sao Paulo $0.14
British Virgin Islands $0.47
Brunei $0.87
Bulgaria $0.36
Sofia $0.30
Burkina Faso $1.05
Burundi $1.92
Cambodia $2.37
Cameroon $0.51
Canada $0.05
Canary Island $0.10
Cape Verde Islands $0.83
Cayman Islands $0.25
Central African Republic $1.52
Chad $2.51
Chile $0.19
China $0.15
Beijing $0.10
Fuzhou $0.10
Shanghai $0.10
Shenzhen $0.10
Tianjin $0.10
Chengdu $0.10
Dalian $0.10
Dongguan $0.10
Guangzhou $0.10
Harbin $0.10
Nanjing $0.10
Qingdao $0.10
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Shenyang $0.10

Wuhan $0.10
Christmas Island $1.67
Cocos Island $1.67
Colombia $0.17

Bogota $0.15

Cali $0.15

Medellin $0.15
Comoros $2.26
Congo, Republic of $1.16
Congo, Democratic Republic of $0.61
Cook Islands $1.67
Costa Rica $0.27
Croatia $0.32
Cuba $0.91
Cyprus $0.55
Czech Republic $0.26

Prague $0.22
Denmark $0.10
Diego Garcia $1.49
Djibouti $0.98
Dominica $0.50
Dominican Republic $0.19
East Timor $0.33
Ecuador $0.30
Egypt $0.38

Alexandria $0.35

Cairo $0.35
El Salvador $0.23
EMSAT $9.71
Equatorial Guinea $2.16
Eritrea $0.91
Estonia $0.68
Ethiopia $1.02
Faeroe Islands $0.53
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Falkland Islands $1.23
Fiji Islands $1.02
Finland $0.10
France $0.10
French Antilles $0.66
French Guiana $0.67
French Polynesia $1.21
Gabon Republic $1.06
Gambia $0.61
Georgia $0.78
Germany $0.10
Ghana $0.46

Accra $0.45
Gibraltar $1.05
Global Network Switzerland $9.71
Globalstar $3.50
Greece $0.10
Greenland $0.59
Grenada $0.44
Guadeloupe $0.61
Guantanamo Bay $0.91
Guatemala $0.23
Guinea $0.83
Guinea Bissau $1.67
Guyana $0.45
Haiti $0.48
Honduras $0.25
Hong Kong $0.10
Hungary $0.26
Iceland $0.48
ICO Global $3.50
India $0.28

Bangalore $0.28

Baroda $0.28

Calcutta $0.28

Hyderabad $0.28

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President

180 S. Clinton Ave.
Rochester, NY 14646

Issue Date: January 20, 2012

Original Page 114

Effective Date: January 20, 2012

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Jallandhar $0.28

Madras $0.28

Mumbai $0.28

New Delhi $0.28
Indonesia $0.33

Jakarta $0.29

Medan $0.29

Surabaya $0.29
Inmarsat Atlantic Ocean East $9.71
Inmarsat Atlantic Ocean West $9.71
Inmarsat Indian Ocean $9.71
Inmarsat Pacific Ocean $9.71
Inmarsat SNAC $9.71
Iran $0.58
Iraq $0.91
Ireland $0.10
Iridium $3.50
Israel $0.10

Jerusalem $0.08

TelAviv $0.08
Italy $0.10
Ivory Coast $0.71
Jamaica $0.38
Japan $0.10
Jordan $0.58
Kazakhstan $0.20
Kenya $0.66
Kiribati $1.25
Kuwait $0.49
Kyrgyzstan $0.20
Laos $2.44
Latvia $0.36
Lebanon $0.57
Lesotho $0.85
Liberia $0.61
Libya $0.98
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Liechtenstein $0.10
Lithuania $0.36
Luxembourg $0.10
Macao $0.78
Macedonia $0.55
Madagascar $2.29
Madeira $0.10
Malawi $0.51
Malaysia $0.18
Maldives $1.48
Mali $1.07
Malta $0.73
Maritime Communications Partners $9.71
Marshall Islands $0.75
Mauritania $1.01
Mauritius $1.26
Mayotte Island $2.26
Mexico (Bands 1-3) $0.10
Mexico (Bands 4-8) $0.17

Guadalajara $0.10

Mesico City $0.10

Monterrey $0.10

Leon $0.10

Puebla $0.10

Toluca $0.10
Micronesia $0.78
Moldova $0.48
Monaco $0.10
Montenegro $0.42
Mongolia $1.72
Montserrat $0.53
Morocco $0.56
Mozambique $1.29
Mustique $0.54
Myanmar $2.37
Namibia $0.81
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Nauru $1.17
Nepel $1.31
Netherlands $0.10
Netherlands Antilles $0.41
Nevis $0.48
New Caledonia $1.46
New Zealand $0.10
Next Generation Networks $9.71
Nicaragua $0.38
Niger $0.94
Nigeria $0.56

Lagos $0.52
Niue $1.83
Norfolk Island $1.67
North Korea $3.29
Norway $0.10
Oman $1.08
Oration Technologies $9.71
Pakistan $0.33

Islamabad $0.28

Karachi $0.28

Lahore $0.28
Palau $1.31
Palestine $0.10
Panama $0.34
Papua New Guinea $1.07
Paraguay $0.40
Peru $0.25

Lima $0.20
Philippines $0.18
Poland $0.20

Krakow $0.15

Warsaw $0.15
Portugal $0.10
Qatar $0.96
Reunion Island $1.03
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.9 International Choice Plan with City Rates (Cont’d)

3.9.3 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Romania $0.32
Russia $0.20
Moscow $0.15
St. Peter $0.15
Rwanda $1.21
Sakhalin $0.20
San Marino $1.05
Sao Tome $1.60
Satellite International Networks $9.71
Saudi Arabia $0.48
Jeddah $0.45
Riyadh $0.45
Senegal $0.71
Serbia $0.42
Sychelles $1.52
Sierra Leone $0.61
Singapore $0.13
Slovakia $0.25
Slovenia $0.57
Solomon Islands $1.22
Somalia $1.66
South Africa $0.36
South Korea $0.09
Seoul $0.08
Spain $0.10
Spanish Sahara $0.10
Sri Lanka $1.01
ST Helena $1.16
St Kitts $0.48
St Lucia $0.42
St Pierre and Miquelon $0.49
St Vincent $0.54
Sudan $0.91
Suriname $1.26
Swaziland $0.77
Sweden $0.10
Switzerland $0.10
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.9 International Choice Plan with City Rates (Cont’d)

3.9.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute

Syria $0.91
Taiwan $0.09

Taipei $0.07
Tajikastan $0.20
Tanzania $0.51
Thailand $0.24

Bangkok $0.23
Thuraya Satellite $9.71
Togo $1.12
Tokelau $1.67
Tonga Island $1.56
Trinidad and Tobago $0.34
Tristan Da Cun All $1.16
Tunisia $0.51
Turkey $0.42
Turkmenistan $0.28
Turks and Caicos Islands $0.53
Tuvalu $1.85
Uganda $0.51
Ukraine $0.26

Kiev $0.22

Odessa $0.22
United Arab Emirates $0.38
United Kingdom $0.08
Uruguay $0.41
Uzbekistan $0.28
Vanuatu $2.42
Vatican City $0.10
Venezuela $0.22

Caracas $0.18
Vietnam $0.55

Hanoi $0.48

Ho Chi Minh City $0.48
Voxbone $3.50
Wallis/Futuna $2.38
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.9 International Choice Plan with City Rates (Cont’d)

3.9.5 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Western Sahara $0.10
Western Samoa $1.05
Yemen, Arab Republic $0.98
Zambia $0.61
Zanzibar $0.51
Zimbabwe $0.51
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  World Plan 300/500*

World Plan 300/500 is an optional International calling plan offered to Residential Customers
who are also presubscribed to one of the Company’s domestic calling plans. World Plan 300/500
Service is available for International direct-dialed outbound calling originating from the United
States.

3.10.1 Other Terms and Conditions
A. Taxes and Fees are in additional to the stated rates.

B. Service is offered subject to the availability of the necessary facilities, equipment
and/or Customer information, including, but not limited to, billing systems and
information required for billing. The Company may decline applications for
service to or from a location where the necessary facilities or equipment are not
available.

3.10.2 Application of Rates and Charges

A Monthly Recurring Charge applies to a line subscribe to World Plan 300/500,
which includes a block of either 300 or 500 minutes of international direct-dialed
calling to the countries specified in this section. Calls in excess of the monthly
block of minutes, and all calls to countries or location not specified in this tariff
are billed at the usage rates specified later in this tariff. The rates apply during
all time periods an all days of the week. Each call is measured and billed
individually in one-minute increments after the initial minimum call duration of
one minute. Any partial minute is rounded up to a full minute. Fractional
charges are rounded to the next cent.

3.10.3 Monthly Recurring Charge

A Monthly Recurring Charge (MRC) is billed each month in advance and applies
to each line in addition to all applicable usage charges. The customer who adds
World Plan 300/500 during a billing cycle will receive a pro-rated MRC based on
the number of days left in the billing cycle. If the customer elects to cancel
World Plan 300/500, the MRC for the last month will be based on the date of the

disconnect.
Monthly Recurring Charge: $22.49 300 Minutes
Monthly Recurring Charge: $22.49 500 Minutes

*This service is Grandfathered and limited to existing customers at their existing locations.

Printed in the USA.

@
@



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President First Revised Page 121
180 S. Clinton Ave. Cancels Original Page 121
Rochester, NY 14646

Issue Date: November 16, 2015 Effective Date: November 16, 2015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10  World Plan 300/500* (Cont’d)

(T)
3.10.3 Table 1 — International Locations Included in the Block of Time
Countries

ALBANIA FALKLAND ISLANDS

ANDORRA FINLAND

ANTIGUA FRANCE

ARGENTINA FRENCH ANTILLES

ARMENIA GEORGIA

ARUBA GERMANY

AUSTRALIA GHANA

AUSTRIA GIBRALTAR

Antigua GREECE

Argentina GRENADA

BAHRAIN GUADELOUPE

BANGLADESH GUATEMALA

BARBADOS HAITI

BELGIUM HONG KONG

BERMUDA HUNGARY

BOLIVIA ICELAND

BRAZIL INDIA

BRUNEI INDONESIA

BULGARIA IRELAND

BURUNDI ISRAEL

CAMBODIA ITALY

CAMEROON JAMAICA

CANADA JAPAN

CAYMAN ISLANDS JORDAN

CHILE KAZAKHSTAN

CHINA KUWAIT

COLOMBIA KYRGYZSTAN

COSTA RICA LAOS

CROATIA LATVIA

CZECH REPUBLIC LEBANON

DENMARK LIECHTENSTEIN

DOMINICAN REPUBLIC LITHUANIA

ECUADOR LUXEMBOURG

EL SALVADOR MACEDONIA

(N)

*This service is Grandfathered and limited to existing customers at their existing locations.
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Price List No. 2
Second Revised Page 122
Cancels First Revised Page 122

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

World Plan 300/500* (Cont’d)

3.10.3 Table 1 — International Locations Included in the Block of Time

Countries
MALAWI PERU
MALAYSIA PHILIPPINES
MEXICO (N) POLAND
MONACO PORTUGAL
MONGOLIA ROMANIA
MONTENEGRO RUSSIA
MONTSERRAT SAN MARINO
NETHERLANDS SERBIA
NEW ZEALAND SINGAPORE
NORWAY SLOVAKIA
PAKISTAN SLOVENIA
PANAMA SOUTH AFRICA
PARAGUAY SOUTH KOREA
PERU SPAIN
PHILIPPINES SRI LANKA
POLAND STKITTS & NEVIS
PORTUGAL ST LUCIA
ROMANIA SWEDEN
RUSSIA SWITZERLAND
SAN MARINO TAIWAN
SERBIA THAILAND
SINGAPORE TRINIDAD & TOBAGO
SLOVAKIA TURKEY
MALAWI TURKMENISTAN
MALAYSIA UKRAINE
MONACO UNITED KINGDOM
MONGOLIA URUGUAY
MONTENEGRO UZBEKISTAN
MONTSERRAT VENEZUELA
NETHERLANDS VIETNAM
NEW ZEALAND ZIMBABWE
NORWAY
PAKISTAN
PANAMA
PARAGUAY

*This service is Grandfathered and limited to existing customers at their existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  World Plan 300/500* (Cont’d) (M

3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Afghanistan $1.74
Albania $1.13
Algeria $0.51
Andorra $0.47
Angola $1.49
Anguilla $0.58
Antarctica Casey $1.67
Antarctica Scott $1.67
Antigua $0.46
Argentina $0.19
Armenia $0.61
Aruba $0.46
Ascension Island $1.16
Australia $0.10
Australian Antarctic Territories $1.67
Austria $0.10
Azerbaijan $0.86
Azores $0.10
Bahamas $0.24
Bahrain $0.67
Balearic Islands $0.10
Bangladesh $0.52
Barbados $0.50
Belarus $0.36
Belgium $0.10
Belize $0.51
Benin $0.66
Burmuda $0.18
Bhutan $1.87
Bolivia $0.35
Bosnia-Herzegovina $0.36
Botswana $0.85
Brazil $0.17
British Virgin Islands $0.47
Brunei $0.87
Bulgaria $0.36 (N)

*This service is Grandfathered and limited to existing customers at their existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  World Plan 300/500* (Cont’d) (T)

3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Burkina Faso $1.05
Burundi $1.92
Cambodia $2.37
Cameroon $0.51
Canada $0.05
Canary Island $0.10
Cape Verde Islands $0.83
Cayman Islands $0.25
Central African Republic $1.52
Chad $2.51
Chile $0.19
China $0.15
Christmas Island $1.67
Cocos Island $1.67
Colombia $0.17
Comoros $2.26
Congo, Republic of $1.16
Cook Islands $1.67
Costa Rica $0.27
Croatia $0.32
Cuba $0.91
Cyprus $0.55
Czech Republic $0.26
Democratic Republic of Congo $0.61
Denmark $0.10
Diego Garcia $1.49
Djibouti $0.98
Dominica $0.50
Dominican Republic $0.19
East Timor $0.33
Ecuador $0.30
Egypt $0.38
El Salvador $0.23
EMSAT $9.71
Equatorial Guinea $2.16
Eritrea $0.91
*This service is Grandfathered and limited to existing customers at their existing locations. (N)

Printed in the USA.
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Issue Date: November 16, 2015 Effective Date: November 16, 2015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  World Plan 300/500* (Cont’d) (T)

3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Estonia $0.68
Ethiopia $1.02
Faeroe Islands $0.53
Falkland Islands $1.23
Fiji Islands $1.02
Finland $0.10
France $0.10
French Antilles $0.66
French Guiana $0.67
French Polynesia $1.21
Gabon Republic $1.06
Gambia $0.61
Georgia $0.78
Germany $0.10
Ghana $0.46
Gibraltar $1.05
Global Network Switzerland $9.71
Globalstar $3.50
Greece $0.10
Greenland $0.59
Grenada $0.44
Guadeloupe $0.61
Guantanamo Bay $0.91
Guatemala $0.23
Guinea $0.83
Guinea Bissau $1.67
Guyana $0.45
Haiti $0.48
Honduras $0.25
Hong Kong $0.10
Hungary $0.26
Iceland $0.48
I1CO Global $3.50
India $0.28
*This service is Grandfathered and limited to existing customers at their existing locations. (N)

Printed in the USA.
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Issue Date: November 16, 2015 Effective Date: November 16, 2015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10  World Plan 300/500* (Cont’d)

(T)
3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.
Country Standard Termination
Rate Per Minute
Indonesia $0.33
Inmarsat Atlantic Ocean East $9.71
Inmarsat Atlantic Ocean West $9.71
Inmarsat Indian Ocean $9.71
Inmarsat Pacific Ocean $9.71
Inmarsat SNAC $9.71
Iran $0.58
Iraq $0.91
Ireland $0.10
Iridium $3.50
Israel $0.10
Italy $0.10
Ivory Coast $0.71
Jamaica $0.38
Japan $0.10
Jordan $0.58
Kazakhstan $0.20
Kenya $0.66
Kiribati $1.25
Kuwait $0.49
Kyrgyzstan $0.20
Laos $2.44
Latvia $0.36
Lebanon $0.57
Lesotho $0.85
Liberia $0.61
Libya $0.98
Liechtenstein $0.10
Lithuania $0.36
Luxembourg $0.10
Macao $0.78
Macedonia $0.55
Madagascar $2.29
Madeira $0.10
(N)

*This service is Grandfathered and limited to existing customers at their existing locations.
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Issue Date: November 16, 2015 Effective Date: November 16, 2015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  World Plan 300/500* (Cont’d) (T)

3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Malawi $0.51
Malaysia $0.18
Maldives $1.48
Mali $1.07
Malta $0.73
Maritime Communications Partners $9.71
Marshall Islands $0.75
Mauritania $1.01
Mauritius $1.26
Mayotte Island $2.26
Mexico (Bands 1-3) $0.10
Mexico (Bands 4-8) $0.17
Micronesia $0.78
Moldova $0.48
Monaco $0.10
Montenegro $0.42
Mongolia $1.72
Montserrat $0.53
Morocco $0.56
Mozambique $1.29
Mustique $0.54
Myanmar $2.37
Namibia $0.81
Nauru $1.17
Nepel $1.31
Netherlands $0.10
Netherlands Antilles $0.41
Nevis $0.48
New Caledonia $1.46
New Zealand $0.10
Next Generation Networks $9.71
Nicaragua $0.38
Niger $0.94
Nigeria $0.56
Niue $1.83
Norfolk Island $1.67

(N)

*This service is Grandfathered and limited to existing customers at their existing locations.
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Issue Date: November 16, 2015 Effective Date: November 16, 2015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
310 World Plan 300/500% (Cont’d) (M)

3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
North Korea $3.29
Norway $0.10
Oman $1.08
Oration Technologies $9.71
Pakistan $0.33
Palau $1.31
Palestine $0.10
Panama $0.34
Papua New Guinea $1.07
Paraguay $0.40
Peru $0.25
Philippines $0.18
Poland $0.20
Portugal $0.10
Qatar $0.96
Reunion Island $1.03
Romania $0.32
Russia $0.20
Rwanda $1.21
Sakhalin $0.20
San Marino $1.05
Sao Tome $1.60
Satellite International Networks $9.71
Saudi Arabia $0.48
Senegal $0.71
Serbia $0.42
Sychelles $1.52
Sierra Leone $0.61
Singapore $0.13
Slovakia $0.25
Slovenia $0.57
*This service is Grandfathered and limited to existing customers at their existing locations. N)
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Issue Date: November 16, 2015 Effective Date: November 16, 2015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  World Plan 300/500* (Cont’d)

3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Solomon Islands $1.22
Somalia $1.66
South Africa $0.36
South Korea $0.09
Spain $0.10
Spanish Sahara $0.10
Sri Lanka $1.01
ST Helena $1.16
St Kitts $0.48
St Lucia $0.42
St Pierre and Miquelon $0.49
St Vincent $0.54
Sudan $0.91
Suriname $1.26
Swaziland $0.77
Sweden $0.10
Switzerland $0.10
Syria $0.91
Taiwan $0.09
Tajikastan $0.20
Tanzania $0.51
Thailand $0.24
Thuraya Satellite $9.71
Togo $1.12
Tokelau $1.67
Tonga Island $1.56
Trinidad and Tobago $0.34
Tristan Da Cun All $1.16
Tunisia $0.51
Turkey $0.42
Turkmenistan $0.28
Turks and Caicos Islands $0.53

*This service is Grandfathered and limited to existing customers at their existing locations.

Printed in the USA.
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Issue Date: November 16, 2015 Effective Date: November 16, 2015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  World Plan 300/500* (Cont’d)

3.10.3 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Tuvalu $1.85
Uganda $0.51
Ukraine $0.26
United Arab Emirates $0.38
United Kingdom $0.08
Uruguay $0.41
Uzbekistan $0.28
Vanuatu $2.42
Vatican City $0.10
Venezuela $0.22
Vietnam $0.55
Voxbone $3.50
Wallis/Futuna $2.38
Western Sahara $0.10
Western Samoa $1.05
Yemen, Arab Republic $0.98
Zambia $0.61
Zanzibar $0.51
Zimbabwe $0.51

*This service is Grandfathered and limited to existing customers at their existing locations.

Printed in the USA.

(T)

N)



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC. Price List No. 2
Kenneth Mason, Vice President Second Revised Page 131
180 S. Clinton Ave. Cancels First Revised Page 131
Rochester, NY 14646

Issue Date: October 1, 2012 Effective Date: October 1, 2012

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11 World Plan Unlimited*

World Plan Unlimited is an optional International calling plan offered to Residential Customers
who are also presubscribed to one of the Company’s domestic calling plans. World Plan
Unlimited Service is available for International direct-dialed outbound calling originating from
the United States.

3.11.1 Other Terms and Conditions
A. Taxes and Fees are in additional to the stated rates.

B. Service is offered subject to the availability of the necessary facilities, equipment
and/or Customer information, including, but not limited to, billing systems and
information required for billing. The Company may decline applications for
service to or from a location where the necessary facilities or equipment are not
available.

C. World Plan Unlimited will include the following additional terms and conditions:
Unlimited International plans are offered to residential users’only, including
personal, residential, non-business, and non-professional use. These plans are
prohibited for any commercial or governmental activities, profit or non-profit,
including but not limited to home office, business, sales, telecommuting,
telemarketing, continuous autodialing, fax broadcast, fax blasting, resale or
transfer. If it is determined that usage substantially exceeds average residential
use, Frontier may immediately convert the service to a standard international
plan, billing at the standard rate per minute.

3.11.2 Application of Rates and Charges

A Monthly Recurring Charge applies to a line subscribe to World Plan
Unlimited, international direct-dialed calling to the countries specified in Table 1
below. Calls to countries or location not specified in Table 1 are billed at the
usage rates specified in Table 2 of this tariff. The rates apply during all time
periods an all days of the week. Each call is measured and billed individually in
one-minute increments after the initial minimum call duration of one minute.
Any partial minute is rounded up to a full minute. Fractional charges are
rounded to the next cent.

In addition to the Monthly Recurring charge and Usage Rates, applicable charges
for Premium Termination Surcharges, and International Operator Assisted

Calling Usage Rates, will apply.

*This service is Grandfathered and limited to existing customers at their existing locations.

Printed in the USA.
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Issue Date: January 1, 2025 Effective Date: January 1, 2025

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited* (Cont’d)
3.11.3 Monthly Recurring Charge

A Monthly Recurring Charge (MRC) is billed each month in advance. The
customer who adds World Plan Unlimited during a billing cycle will receive a
pro-rated MRC based on the number of days left in the billing cycle. If the
customer elects to cancel World Plan Unlimited, the MRC for the last month will
be based on the date of the disconnect.

Monthly Recurring Charge: $37.49

3.11.4 Monthly Recurring Charge Discount

Residential Customers who are presubscribed to A Digital Phone Bundle will
receive a $4.99 discount off the World Plan Unlimited Monthly Recurring
Charge.

3.11.5 Premium Termination Surcharges

In addition to the World Plan Unlimited Monthly Recurring Charge and
applicable usage rate, Premium Termination Surcharges apply to direct-dialed
calls to premium services in certain countries and localities.

Premium Termination surcharges will not be charged for the first 500 minutes of
use for countries in Table 1. The countries for which Premium Termination
surcharges apply for all calls including in-plan calls are: Albania, Aruba,
Cameroon, Democratic Republic of Congo (Formerly Zaire), Ecuador, Ghana,
Guadeloupe, Haiti, Latvia, Lebanon, Macedonia, Montenegro, Slovakia, St
Vincent and Grenadines, Turks and Caicos plus Zimbabwe.

*This service is Grandfathered and limited to existing customers at their existing locations.

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

World Plan Unlimited (Cont’d)

3.11.6 Table 1 — International Locations Included in the Block of Time

Countries
ALBANIA FALKLAND ISLANDS
ANDORRA FINLAND
ANTIGUA FRANCE
ARGENTINA FRENCH ANTILLES
ARMENIA GEORGIA
ARUBA GERMANY
AUSTRALIA GHANA
AUSTRIA GIBRALTAR
Antigua GREECE
Argentina GRENADA
BAHRAIN GUADELOUPE
BANGLADESH GUATEMALA
BARBADOS HAITI
BELGIUM HONG KONG
BERMUDA HUNGARY
BOLIVIA ICELAND
BRAZIL INDIA
BRUNEI INDONESIA
BULGARIA IRELAND
BURUNDI ISRAEL
CAMBODIA ITALY
CAMEROON JAMAICA
CANADA JAPAN
CAYMAN ISLANDS JORDAN
CHILE KAZAKHSTAN
CHINA KUWAIT
COLOMBIA KYRGYZSTAN
COSTA RICA LAOS
CROATIA LATVIA
CZECH REPUBLIC LEBANON
DENMARK LIECHTENSTEIN
DOMINICAN REPUBLIC LITHUANIA
ECUADOR LUXEMBOURG
EL SALVADOR MACEDONIA

Printed in the USA.
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Issue Date: January 20, 2012 Effective Date: January 20, 2012

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 1 — International Locations Included in the Block of Time

Countries
MALAWI PERU
MALAYSIA PHILIPPINES
MONACO POLAND
MONGOLIA PORTUGAL
MONTENEGRO ROMANIA
MONTSERRAT RUSSIA
NETHERLANDS SAN MARINO
NEW ZEALAND SERBIA
NORWAY SINGAPORE
PAKISTAN SLOVAKIA
PANAMA SLOVENIA
PARAGUAY SOUTH AFRICA
PERU SOUTH KOREA
PHILIPPINES SPAIN
POLAND SRI LANKA
PORTUGAL STKITTS & NEVIS
ROMANIA ST LUCIA
RUSSIA SWEDEN
SAN MARINO SWITZERLAND
SERBIA TAIWAN
SINGAPORE THAILAND
SLOVAKIA TRINIDAD & TOBAGO
MALAWI TURKEY
MALAYSIA TURKMENISTAN
MONACO UKRAINE
MONGOLIA UNITED KINGDOM
MONTENEGRO URUGUAY
MONTSERRAT UZBEKISTAN
NETHERLANDS VENEZUELA
NEW ZEALAND VIETNAM
NORWAY ZIMBABWE
PAKISTAN
PANAMA
PARAGUAY

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Afghanistan $1.74
Albania $1.13
Algeria $0.51
Andorra $0.47
Angola $1.49
Anguilla $0.58
Antarctica Casey $1.67
Antarctica Scott $1.67
Antigua $0.46
Argentina $0.19
Armenia $0.61
Aruba $0.46
Ascension Island $1.16
Australia $0.10
Australian Antarctic Territories $1.67
Austria $0.10
Azerbaijan $0.86
Azores $0.10
Bahamas $0.24
Bahrain $0.67
Balearic Islands $0.10
Bangladesh $0.52
Barbados $0.50
Belarus $0.36
Belgium $0.10
Belize $0.51
Benin $0.66
Burmuda $0.18
Bhutan $1.87
Bolivia $0.35
Bosnia-Herzegovina $0.36
Botswana $0.85
Brazil $0.17
British Virgin Islands $0.47
Brunei $0.87
Bulgaria $0.36

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Burkina Faso $1.05
Burundi $1.92
Cambodia $2.37
Cameroon $0.51
Canada $0.05
Canary Island $0.10
Cape Verde Islands $0.83
Cayman Islands $0.25
Central African Republic $1.52
Chad $2.51
Chile $0.19
China $0.15
Christmas Island $1.67
Cocos Island $1.67
Colombia $0.17
Comoros $2.26
Congo, Republic of $1.16
Cook Islands $1.67
Costa Rica $0.27
Croatia $0.32
Cuba $0.91
Cyprus $0.55
Czech Republic $0.26
Democratic Republic of Congo $0.61
Denmark $0.10
Diego Garcia $1.49
Djibouti $0.98
Dominica $0.50
Dominican Republic $0.19
East Timor $0.33
Ecuador $0.30
Egypt $0.38
El Salvador $0.23
EMSAT $9.71
Equatorial Guinea $2.16
Eritrea $0.91

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Estonia $0.68
Ethiopia $1.02
Faeroe Islands $0.53
Falkland Islands $1.23
Fiji Islands $1.02
Finland $0.10
France $0.10
French Antilles $0.66
French Guiana $0.67
French Polynesia $1.21
Gabon Republic $1.06
Gambia $0.61
Georgia $0.78
Germany $0.10
Ghana $0.46
Gibraltar $1.05
Global Network Switzerland $9.71
Globalstar $3.50
Greece $0.10
Greenland $0.59
Grenada $0.44
Guadeloupe $0.61
Guantanamo Bay $0.91
Guatemala $0.23
Guinea $0.83
Guinea Bissau $1.67
Guyana $0.45
Haiti $0.48
Honduras $0.25
Hong Kong $0.10
Hungary $0.26
Iceland $0.48
ICO Global $3.50
India $0.28

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Indonesia $0.33
Inmarsat Atlantic Ocean East $9.71
Inmarsat Atlantic Ocean West $9.71
Inmarsat Indian Ocean $9.71
Inmarsat Pacific Ocean $9.71
Inmarsat SNAC $9.71
Iran $0.58
Iraq $0.91
Ireland $0.10
Iridium $3.50
Israel $0.10
Italy $0.10
Ivory Coast $0.71
Jamaica $0.38
Japan $0.10
Jordan $0.58
Kazakhstan $0.20
Kenya $0.66
Kiribati $1.25
Kuwait $0.49
Kyrgyzstan $0.20
Laos $2.44
Latvia $0.36
Lebanon $0.57
Lesotho $0.85
Liberia $0.61
Libya $0.98
Liechtenstein $0.10
Lithuania $0.36
Luxembourg $0.10
Macao $0.78
Macedonia $0.55
Madagascar $2.29
Madeira $0.10

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Malawi $0.51
Malaysia $0.18
Maldives $1.48
Mali $1.07
Malta $0.73
Maritime Communications Partners $9.71
Marshall Islands $0.75
Mauritania $1.01
Mauritius $1.26
Mayotte Island $2.26
Mexico (Bands 1-3) $0.10
Mexico (Bands 4-8) $0.17
Micronesia $0.78
Moldova $0.48
Monaco $0.10
Montenegro $0.42
Mongolia $1.72
Montserrat $0.53
Morocco $0.56
Mozambique $1.29
Mustique $0.54
Myanmar $2.37
Namibia $0.81
Nauru $1.17
Nepel $1.31
Netherlands $0.10
Netherlands Antilles $0.41
Nevis $0.48
New Caledonia $1.46
New Zealand $0.10
Next Generation Networks $9.71
Nicaragua $0.38
Niger $0.94
Nigeria $0.56
Niue $1.83
Norfolk Island $1.67

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
North Korea $3.29
Norway $0.10
Oman $1.08
Oration Technologies $9.71
Pakistan $0.33
Palau $1.31
Palestine $0.10
Panama $0.34
Papua New Guinea $1.07
Paraguay $0.40
Peru $0.25
Philippines $0.18
Poland $0.20
Portugal $0.10
Qatar $0.96
Reunion Island $1.03
Romania $0.32
Russia $0.20
Rwanda $1.21
Sakhalin $0.20
San Marino $1.05
Sao Tome $1.60
Satellite International Networks $9.71
Saudi Arabia $0.48
Senegal $0.71
Serbia $0.42
Sychelles $1.52
Sierra Leone $0.61
Singapore $0.13
Slovakia $0.25
Slovenia $0.57

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Solomon Islands $1.22
Somalia $1.66
South Africa $0.36
South Korea $0.09
Spain $0.10
Spanish Sahara $0.10
Sri Lanka $1.01
ST Helena $1.16
St Kitts $0.48
St Lucia $0.42
St Pierre and Miquelon $0.49
St Vincent $0.54
Sudan $0.91
Suriname $1.26
Swaziland $0.77
Sweden $0.10
Switzerland $0.10
Syria $0.91
Taiwan $0.09
Tajikastan $0.20
Tanzania $0.51
Thailand $0.24
Thuraya Satellite $9.71
Togo $1.12
Tokelau $1.67
Tonga Island $1.56
Trinidad and Tobago $0.34
Tristan Da Cun All $1.16
Tunisia $0.51
Turkey $0.42
Turkmenistan $0.28
Turks and Caicos Islands $0.53

Printed in the USA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  World Plan Unlimited (Cont’d)

3.11.6 Table 2 — Usage Rates: For Direct-Dialed calls which are not included in the allowed
Block of Calling minutes.

Country Standard Termination
Rate Per Minute
Tuvalu $1.85
Uganda $0.51
Ukraine $0.26
United Arab Emirates $0.38
United Kingdom $0.08
Uruguay $0.41
Uzbekistan $0.28
Vanuatu $2.42
Vatican City $0.10
Venezuela $0.22
Vietnam $0.55
Voxbone $3.50
Wallis/Futuna $2.38
Western Sahara $0.10
Western Samoa $1.05
Yemen, Arab Republic $0.98
Zambia $0.61
Zanzibar $0.51
Zimbabwe $0.51
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3.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
International Choice Plan — Unlimited Country Plan*

International Choice Plan — Unlimited Country Plan is an optional add-on Service available to
Residential Customers for all international direct-dialed outbound calling originating from the
United States. Customers unlimited direct-dialed calling to a selected country and per minute
rates for international calling outside of the selected country for the monthly plan price specified
below. Rates are available 24 hours a day, seven days a week.

There are six versions of the International Choice Plan — Unlimited Country Plan. A customer
can subscribe to International Choice Plan — Unlimited Country Plan for any one of the following
countries. United Kingdom, France, Germany, Italy, Japan and South Korea. A customer can
choose only one version of International Choice Plan — Unlimited Country Plan per line.
However, a customer can elect to subscribe to one version of International Choice Plan —
Unlimited Country Plan on one line and another version of International Choice Plan — Unlimited
Country Plan Service on another line on the same account.

International Choice Plan — Unlimited Country Plan Service is available to Residential Customers
who are presubscribed to Long Distance Message Telecommunications Service (LDMTS), or any
of the Company’s domestic plans for outbound interexchange direct dialed calling.

If a customer no longer purchases or is disconnected from the Company’s outbound
Interexchange direct dialed calling plans, the customer will also be disconnected from
International Choice Plan — Unlimited Country Plan.

3.12.1 Other Terms and Conditions
A. Taxes and Fees are in additional to the stated rates.

B. Service is offered subject to the availability of the necessary facilities, equipment
and/or Customer information, including, but not limited to, billing systems and
information required for billing. The Company may decline applications for
service to or from a location where the necessary facilities or equipment are not
available.

C. Unlimited Country Plan will include the following additional terms and
conditions: Unlimited International plans are offered to residential users’ only,
including personal, residential, non-business, and non-professional use. These
plans are prohibited for any commercial or governmental activities, profit or non-
profit, including but not limited to home office, business, sales, telecommuting,
telemarketing, continuous autodialing, fax broadcast, fax blasting, resale or
transfer. If it is determined that usage substantially exceeds average residential
use, Frontier may immediately convert the service to a standard international
plan, billing at the standard rate per minute.

*This service is Grandfathered and limited to existing customers at their existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.12  International Choice Plan — Unlimited Country Plan* (Cont’d)

3.12.2 Limitations of Service

International Choice Plan — Unlimited Country Plan is available for Residential
Customers use. If the customer uses International Choice Plan — Unlimited
Country Plan for non-residential voice calling purposes, including but not limited
to commercial facsimile, resale, telemarketing, prolonged Internet connections,
or autodialing, the Company may, subject to applicable notice, suspend, restrict,
or cancel the customer’s service. If the Company determines that the service is
being used for non-residential calling, the Company, at its discretion may move
the customer to another plan that has a Monthly recurring Charge and per minute
usage charges.

3.12.3 Monthly Recurring Charge

A Monthly Recurring Charge (MRC) is billed each month in advance. The
customer who adds International Choice Plan — Unlimited Country Plan during a
billing cycle will receive a pro-rated MRC based on the number of days left in
the billing cycle. If the customer elects to cancel International Choice Plan —
Unlimited Country Plan, the MRC for the last month will be based on the date of
the disconnect.

Unlimited Calls T: Monthly Recurring Charge:
France $49.95
Germany $49.95
Italy $49.95
Japan $49.95
South Korea $49.95
United Kingdom $39.95

3.12.4 Usage Rates

Each call to a country outside of the selected country will be billed individually
in one minute increments after an initial minimum call duration of one minute.
Any partial minute is rounded up to a full minute. Fractional charges are
rounded up to the next cent.

In addition to the calling plan usage rates, Premium Termination surcharges may
apply to Dial 1 switched calls to premium services in certain localities. Premium
termination surcharges will apply to calls to any premium service, even if the call
is to a number that terminates in the selected country. When Premium
termination surcharges are applicable, the surcharge rate is added to the plan
usage rat and will appear on the Customer’s bill as a single combined rate.

*This service is Grandfathered and limited to existing customers at their existing locations.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Afghanistan $1.74
Albania $1.13
Algeria $0.51
Andorra $0.47
Angola $1.49
Anguilla $0.58
Antarctica Casey $1.67
Antarctica Scott $1.67
Antigua $0.46
Argentina $0.19
Armenia $0.62
Aruba $0.46
Ascension Island $1.16
Australia $0.10
Australian Antarctic Territories $1.67
Austria $0.10
Azerbaijan $0.86
Azores $0.10
Bahamas $0.24
Bahrain $0.69
Balearic Islands $0.10
Bangladesh $0.52
Barbados $0.50
Belarus $0.36
Belgium $0.10
Belize $0.69
Benin $0.66
Burmuda $0.18
Bhutan $1.87
Bolivia $0.39
Bosnia-Herzegovina $0.36
Botswana $0.85
Brazil $0.17
British Virgin Islands $0.47
Brunei $0.87
Bulgaria $0.36
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.6 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Burkina Faso $1.05
Burundi $1.92
Cambodia $2.37
Cameroon $0.51
Canada $0.07
Canary Island $0.10
Cape Verde Islands $0.83
Cayman Islands $0.25
Central African Republic $1.52
Chad $2.51
Chile $0.24
China $0.15
Christmas Island $1.67
Cocos Island $1.67
Colombia $0.17
Comoros $2.26
Congo, Republic of $0.72
Cook Islands $1.67
Costa Rica $0.27
Croatia $0.32
Cuba $0.61
Cyprus $0.55
Czech Republic $0.26
Democratic Republic of Congo $0.62
Denmark $0.10
Diego Garcia $1.49
Diibouti $0.98
Dominica $0.50
Dominican Republic $0.19
East Timor $0.33
Ecuador $0.34
Egypt $0.38
El Salvador $0.28
EMSAT $9.71
Equatorial Guinea $2.16
Eritrea $0.95
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Estonia $0.68
Ethiopia $1.02
Faeroe Islands $0.53
Falkland Islands $1.23
Fiji Islands $1.02
Finland $0.10
France $0.10
French Antilles $0.66
French Guiana $0.67
French Polynesia $1.21
Gabon Republic $1.06
Gambia $0.62
Georgia $0.78
Germany $0.10
Ghana $0.46
Gibraltar $1.05
Global Network Switzerland $9.71
Globalstar $3.50
Greece $0.10
Greenland $0.59
Grenada $0.44
Guadeloupe $0.66
Guantanamo Bay $0.61
Guatemala $0.28
Guinea $0.83
Guinea Bissau $1.67
Guyana $0.85
Haiti $0.48
Honduras $0.42
Hong Kong $0.10
Hungary $0.26
Iceland $0.48
ICO Global $3.50
India $0.33
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Indonesia $0.33
Inmarsat Atlantic Ocean East $9.71
Inmarsat Atlantic Ocean West $9.71
Inmarsat Indian Ocean $9.71
Inmarsat Pacific Ocean $9.71
Inmarsat SNAC $9.71
Iran $0.58
Iraq $0.95
Ireland $0.10
Iridium $3.50
Israel $0.10
Ttaly $0.10
Ivory Coast $0.73
Jamaica $0.44
Japan $0.10
Jordan $0.58
Kazakhstan $0.20
Kenya $0.66
Kiribati $1.25
Kuwait $0.49
Kyrgyzstan $0.20
Laos $2.44
Latvia $0.36
Lebanon $0.58
Lesotho $0.85
Liberia $0.62
Libya $0.98
Liechtenstein $0.10
Lithuania $0.36
Luxembourg $0.10
Macao $0.78
Macedonia $0.55
Madagascar $2.29
Madeira $0.10
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Malawi $0.51
Malaysia $0.18
Maldives $1.48
Mali $1.07
Malta $0.73
Maritime Communications Partners $9.71
Marshall Islands $0.75
Mauritania $1.01
Mauritius $1.26
Mayotte Island $2.26
Mexico (Bands 1-3) $0.08
Mexico (Bands 4-8) $0.17
Micronesia $0.78
Moldova $0.48
Monaco $0.10
Montenegro $0.42
Mongolia $1.72
Montserrat $0.53
Morocco $0.56
Mozambique $1.29
Mustique $0.54
Myanmar $2.37
Nakhodka $.20
Namibia $0.81
Nauru $1.17
Nepel $1.31
Netherlands $0.10
Netherlands Antilles $0.41
Nevis $0.48
New Caledonia $1.46
New Zealand $0.10
Next Generation Networks $9.71
Nicaragua $0.39
Niger $0.94
Nigeria $0.56
Niue $1.83
Norfolk Island $1.67
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
North Korea $3.29
Norway $0.10
Oman $1.08
Oration Technologies $9.71
Pakistan $0.39
Palau $1.31
Palestine $0.10
Panama $0.34
Papua New Guinea $1.07
Paraguay $0.41
Peru $0.34
Philippines $0.18
Poland $0.22
Portugal $0.10
Qatar $0.96
Reunion Island $1.03
Romania $0.32
Russia $0.20
Rwanda $1.21
Sakhalin $0.20
San Marino $1.05
Sao Tome $1.60
Satellite International Networks $9.71
Saudi Arabia $0.48
Senegal $0.73
Serbia $0.42
Sychelles $1.52
Sierra Leone $0.62
Singapore $0.13
Slovakia $0.25
Slovenia $0.57
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Solomon Islands $1.22
Somalia $1.66
South Africa $0.36
South Korea $0.09
Spain $0.10
Spanish Sahara $0.10
Sri Lanka $1.01
ST Helena $1.16
St Kitts $0.48
St Lucia $0.42
St Pierre and Miquelon $0.49
St Vincent $0.54
Sudan $0.95
Suriname $1.26
Swaziland $0.77
Sweden $0.10
Switzerland $0.10
Syria $0.95
Taiwan $0.09
Tajikastan $0.20
Tanzania $0.51
Thailand $0.24
Thuraya Satellite $9.71
Togo $1.12
Tokelau $1.67
Tonga Island $1.56
Trinidad and Tobago $0.34
Tristan Da Cun All $1.16
Tunisia $0.51
Turkey $0.42
Turkmenistan $0.28
Turks and Caicos Islands $0.53
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  International Choice Plan — Unlimited Country Plan (Cont’d)

3.12.4 Usage Rates (Cont’d)

Country Standard Termination
Rate Per Minute
Tuvalu $1.85
Uganda $0.51
Ukraine $0.26
United Arab Emirates $0.38
United Kingdom $0.08
Uruguay $0.41
Uzbekistan $0.28
Vanuatu $2.42
Vatican City $0.10
Venezuela $0.22
Vietnam $0.66
Voxbone $3.50
Wallis/Futuna $2.38
Western Sahara $0.10
Western Samoa $1.05
Yemen, Arab Republic $0.98
Zambia $0.62
Zanzibar $0.51
Zimbabwe $0.51
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.13  International Optional Calling Plan
3.12.1 General

The International Optional Calling Plan (OCP) is a long distance, optional international
plan that allows 1+ terminating calls to land lines in the countries listed on the following
tables. International OCP customers will be charged a monthly recurring charge of $4.95
to participate in this plan. The rates listed are per minute of use, are listed per country of
termination, and are not dependent upon time of day.

International OCP is available to Freedom and Freedom Select residential customers who
are pre-subscribed to the Red or White plan for domestic 1+ calling. Calls are subject to a
minimum billing of one minute, with an additional billing increment of one minute.
Charges will be rounded to the nearest cent on a per call basis.

International OCP is available to New Business Offering customers who participate in a
term based plan for domestic 1+ calling. Calls are subject to a minimum billing of thirty
seconds, with an additional billing increment of six seconds. Charges will be rounded to
the nearest cent on a per call basis.

The rates for mobile termination are applicable to specified countries in the following
rate tables. These countries have the technological capability to charge additionally for
calls terminating to mobile telephones instead of land lines. These rates will only apply to
mobile termination.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.13  International Optional Calling Plan (Cont’d)

3.13.2 OCP Business/1+

Country Business Mobile Termination Rates

Country Code Rates (Where Applicable)
Afghanistan 93 $ 2.0000 N/A
Albania 355 $0.8700 N/A
Algeria 213 $ 0.5500 N/A
American Samoa 684 $ 0.4000 N/A
Andorra 376 $ 0.3600 N/A
Angola 244 $1.1700 N/A
Anguilla 1-264 $ 0.5000 N/A
Antartica - Casey Base 672 $ 1.4700 N/A
Antartica - Scott Base 672 $ 0.7300 N/A
Antigua 1-268 $ 0.4400 N/A
Argentina 54 $0.4300 $1.00
Armenia 374 $ 0.7900 N/A
Aruba 297 $ 0.3600 N/A
Ascension Island 247 $ 0.8800 N/A
Atlantic Ocean Region 247 $9.8700 N/A
Australia - Land 61 $ 0.1600 $0.59
Austria 43 $0.1700 $0.67
Azerbaijan 994 $ 0.9700 N/A
Bahamas 1-242 $ 0.2900 N/A
Bahrain 973 $ 0.6700 N/A
Bangladesh 880 $ 0.9800 $1.03
Barbados 1-246 $ 0.4300 N/A
Belarus 375 $ 0.5700 N/A
Belgium - Land 32 $ 0.1400 $0.61
Belize 501 $ 0.6300 N/A
Benin 229 $ 0.7900 N/A
Bermuda 1-441 $0.3100 N/A
Bhutan 975 $ 1.4500 N/A
Bolivia 591 $ 0.5300 $0.74
Bosnia & Herzegovina 387 $ 0.6300 N/A
Botswana 267 $ 0.6500 N/A
Brazil - Land 55 $ 0.3400 $0.87
British Virgin Islands 1-284 $ 0.3600 N/A
Brunei 673 $ 0.6700 N/A
Bulgaria 359 $0.5100 N/A
Burkina Faso 226 $ 0.9500 N/A
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.13  International Optional Calling Plan (Cont’d)

3.13.2 OCP Business/1+ (Cont’d)

Country Business Mobile Termination Rates

Country Code Rates (Where Applicable)
Burundi 257 $ 1.3900 N/A
Cambodia 855 $ 1.7000 N/A
Cameroon 237 $ 0.7900 N/A
Canada 1 $ 0.0700 N/A
Cape Verde Islands 238 $ 0.6800 N/A
Cayman Islands 1-345 $ 0.3600 N/A
Central African Rep 236 $ 1.2500 N/A
Chad 235 $ 1.9400 N/A
Chile-Land 56 $ 0.3300 $0.59
China - Land 86 $ 0.3700 $0.71
Christmas Island 61 $ 0.5700 N/A
Cocos Island 61 $ 0.5700 N/A
Colombia-Land 57 $0.4300 $0.92
Comoros 269 $ 2.7900 N/A
Congo 242 $ 0.8800 N/A
Cook Islands 682 $1.4100 N/A
Costa Rica 506 $ 0.3700 $0.71
Croatia 385 $ 0.4400 N/A
Cuba 53 $1.4100 N/A
Cyprus 357 $0.4700 $1.79
Czech Republic 420 $ 0.4500 $0.86
Denmark Land 45 $ 0.1500 $0.59
Diego Garcia 246 $2.2100 N/A
Djibouti 253 $ 0.8600 N/A
Dominica 1-767 $0.4700 N/A
Dominican Republic 1-809 $ 0.3700 N/A
East Timor 670 $ 3.7800 XXX
Easter Island 56 $0.3700 XXX
Ecuador Land 593 $ 0.5200 $0.71
Egypt 20 $ 0.6300 $0.97
El Salvador 503 $ 0.4400 $ 0.56
Equatorial Guinea 240 $ 2.0400 N/A
Eritrea 291 $ 1.2400 N/A
Estonia 372 $ 0.7200 $1.05
Ethiopia 251 $ 1.2800 N/A
Faeroe Islands 298 $ 0.4500 N/A
Falkland Islands 500 $1.1700 N/A
Fiji Islands 679 $ 0.8500 N/A
Finland 358 $ 0.1500 $0.58
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.13  International Optional Calling Plan (Cont’d)

3.13.2 OCP Business/1+ (Cont’d)

Country Business Mobile Termination Rates

Country Code Rates (Where Applicable)
France - Land 33 $ 0.1400 $0.65
French Antilles 596 $0.5100 N/A
French Guiana 594 $0.5100 N/A
French Polynesia 689 $ 1.0500 N/A
Gabon Republic 241 $ 0.8600 N/A
Gambia 220 $ 0.6200 N/A
Georgia 995 $ 0.8200 N/A
Germany-Land 49 $ 0.1400 $0.58
Ghana 233 $ 0.5700 N/A
Gibraltar 350 $0.8100 N/A
Greece 30 $0.1900 $0.71
Greenland 299 $0.8100 N/A
Grenada 1-473 $ 0.5200 N/A
Guadeloupe 590 $ 0.5000 N/A
Guantanamo Bay 5399 $ 1.4900 N/A
Guatemala 502 $ 0.4800 $0.71
Guinea 224 $ 0.6800 N/A
Guinea Bissau 245 $ 1.3100 N/A
Guyana 592 $1.1700 N/A
Haiti 509 $ 0.6700 $0.99
Honduras 504 $ 0.6600 N/A
Hong Kong - Land 852 $0.1700 $0.71
Hungary 36 $0.4200 N/A
Iceland 354 $ 0.4100 $1.48
India 91 $ 0.7600 $1.01
Indonesia 62 $0.4800 $0.59
Inmarsat A 874 $ 9.7400 N/A
Inmarsat B 872 $ 9.7400 N/A
Inmarsat M 873 $ 9.7400 N/A
Inmarsat Mini M 871 $ 9.7400 N/A
Iran 98 $ 1.0400 N/A
Iraq 964 $ 1.5200 N/A
Ireland - Land 353 $0.1500 $0.53
Iridium 8816/8817 $ 7.9900 N/A
Israel - Land 972 $0.2200 $0.59
Italy - Land 39 $0.1500 $ 0.61
Ivory Coast 225 $ 0.9800 N/A
Jamaica 1-876 $ 0.6300 N/A
Japan - Land 81 $ 0.1400 $0.59
Jordan 962 $ 0.8200 N/A
Kazakhstan 7 $ 0.4900 N/A

Printed in the USA.

Price List No. 2
Original Page 156




FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC.
Kenneth Mason, Vice President

180 S. Clinton Ave.
Rochester, NY 14646

Issue Date: August 19, 2013

Price List No. 2
Original Page 157

Effective Date: August 20, 2013

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.13  International Optional Calling Plan (Cont’d)

3.13.2 OCP Business/1+ (Cont’d)

Country Business Mobile Termination Rates

Country Code Rates (Where Applicable)
Kenya 254 $ 0.7900 N/A
Kiribati 686 $ 1.0500 N/A
Korea (North) 850 $ 2.5700 N/A
Kuwait 965 $ 0.7400 $1.40
Kyrgyzstan 996 $ 0.8700 N/A
Laos 856 $ 1.9200 N/A
Latvia 371 $ 0.7400 N/A
Lebanon 961 $ 0.9500 $1.90
Lesotho 266 $ 0.6700 N/A
Liberia 231 $ 0.5900 N/A
Libya 218 $ 0.7600 N/A
Liechtenstein 423 $ 0.1500 N/A
Lithuania 370 $ 0.9500 N/A
Luxembourg 352 $ 0.1500 $0.68
Macao 853 $0.6100 N/A
Macedonia 389 $ 0.4900 N/A
Madagscar 261 $ 1.7600 $3.36
Malawi 265 $ 0.5700 N/A
Malaysia - Land 60 $ 0.3800 $0.59
Maldives 960 $ 1.1400 N/A
Mali Republic 223 $ 1.1500 N/A
Malta 356 $ 0.5700 N/A
Marshall Islands 692 $0.6100 N/A
Mauritania 222 $0.8200 N/A
Mauritius 230 $ 0.9800 N/A
Mayotte Island 269 $ 2.7900 N/A
Mexico 1-3 52 $ 0.2500 N/A
Mexico 4-8 52 $ 0.2500 N/A
Micronesia 691 $ 0.8500 N/A
Moldova 373 $ 0.9700 N/A
Monaco 377 $0.1900 N/A
Mongolia 976 $ 1.3400 N/A
Montserrat 1-664 $ 0.7400 N/A
Morocco 212 $ 0.6900 N/A
Mozambique 258 $ 1.0000 N/A
Myanmar 95 $ 1.7000 N/A
Nakhodka XXX $1.2100 N/A
Namibia 264 $ 0.6300 N/A
Nauru 674 $ 1.0700 N/A
Nepal 977 $ 1.0200 N/A
Netherlands - Land 31 $ 0.1400 $ 0.61

Printed in the USA.



FRONTIER COMMUNICATIONS ONLINE AND LONG DISTANCE INC.
Kenneth Mason, Vice President

180 S. Clinton Ave.
Rochester, NY 14646

Issue Date: August 19, 2013

Price List No. 2
Original Page 158

Effective Date: August 20, 2013

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.13  International Optional Calling Plan (Cont’d)

3.13.2 OCP Business/1+ (Cont’d)

Country Business Mobile Termination Rates

Country Code Rates (Where Applicable)
Netherlands Antilles 599 $ 0.3900 $.61
New Caledonia 687 $ 1.1400 N/A
New Zealand - Land 64 $0.2100 $1.67
Nicaragua 505 $ 0.5300 N/A
Niger 227 $0.7200 N/A
Nigeria 234 $ 0.7400 N/A
Niue Island 683 $ 1.9900 N/A
Norfolk Island 672 $ 1.4700 N/A
Norway - Land 47 $ 0.1500 $0.59
Oman 968 $0.8700 N/A
Pakistan 92 $ 0.7400 $1.13
Palau 680 $ 1.0200 N/A
Palestine 970 $ 0.3700 N/A
Panama 507 $0.4700 $0.71
Papua New Guinea 675 $ 0.8200 N/A
Paraguay 595 $ 0.5200 N/A
Peru 51 $ 0.4500 $0.67
Phillipines-Land 63 $ 0.3900 $0.71
Poland Land 48 $ 0.3600 $0.71
Portugal - Land 351 $0.2100 $0.71
Qatar 974 $ 0.8300 N/A
Reunion Island 262 $0.7900 N/A
Romania 40 $ 0.6700 N/A
Russia 7 $ 0.2900 N/A
Rwanda 250 $ 0.9800 N/A
San Marino 378 $0.6100 N/A
Sao Tome 239 $1.6100 N/A
Saudia Arabia 966 $0.7300 N/A
Senegal 221 $1.1300 N/A
Seychelles Island 248 $ 1.1800 N/A
Sierra Leone 232 $ 0.7900 N/A
Singapore Land 65 $0.2400 $1.24
Slovakia 421 $ 0.4900 N/A
Slovenia 386 $0.4700 $0.88
Solomon Island 677 $ 1.6300 N/A
Somalia 252 $ 1.9000 N/A
South Africa 27 $ 0.3800 $0.71
South Korea-Land 82 $ 0.1900 $0.71
Spain - Land 34 $ 0.1500 $0.55
Sri Lanka 94 $ 0.8900 N/A
St. Helena 290 $0.9800 N/A
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.13  International Optional Calling Plan (Cont’d)

3.13.2 OCP Business/1+ (Cont’d)

Country Business Mobile Termination Rates

Country Code Rates (Where Applicable)
St. Kitts & Nevis 1-869 $ 0.4200 N/A
St. Lucia 1-758 $ 0.4400 N/A
St. Pierre & Miquelon 508 $ 0.4000 N/A
St. Vincent 1-784 $ 0.5200 N/A
Sudan 249 $ 1.0800 N/A
Suriname 597 $ 1.0300 N/A
Swaziland 268 $ 0.6000 N/A
Sweden - Land 46 $ 0.1400 $0.59
Switzerland - Land 41 $ 0.1400 $ 0.54
Syria 963 $ 0.9900 N/A
Tadjikistan 992 $ 0.4600 N/A
Taiwan - Land 886 $0.2200 $0.59
Tanzania 255 $ 0.8000 N/A
Thailand 66 $ 0.3900 N/A
Thuraya 882 (16) $ 1.4800 N/A
Togo 228 $0.9100 N/A
Tokelau 690 $0.9700 N/A
Tonga 676 $ 1.2300 N/A
Trinidad & Tabago 1-868 $ 0.5000 N/A
Tunisia 216 $0.6200 N/A
Turkey 90 $ 0.4900 $0.71
Turkmenistan 993 $ 0.8800 N/A
Turks & Caicos 1-649 $ 0.4900 N/A
Tuvalu 688 $ 1.4400 N/A
Uganda 256 $ 0.6400 N/A
Ukraine 380 $ 0.5700 N/A
United Arab Emirates 971 $ 0.5300 N/A
United Kingdom - Land 44 $ 0.0900 $0.59
Uruguay 598 $ 0.4900 N/A
Uzbekistan 998 $ 0.3900 N/A
Vanuatu 678 $ 2.1400 N/A
Vatican City 39 $ 0.2000 N/A
Venezuela 58 $ 0.3400 $0.86
Vietham 84 $ 1.2400 $ 1.66
Wallis & Futuna 681 $ 2.2800 N/A
Western Sahara 0 $ 0.8000 N/A
Western Samoa 685 $ 0.8700 N/A
Yemen Arab Republic 967 $ 1.0700 N/A
Yugoslavia 381 $ 0.6300 N/A
Zaire 243 $0.7100 N/A
Zambia 260 $ 0.7000 N/A
Zimbabwe 263 $ 0.6200 N/A
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Simply International

The Simply International Calling Plan is a long distance, optional International plan that offers customers
the ability to select a block of time from each of the following regions: Asia, Canada, Europe or Mexico.
Simply International customers will be charged a monthly recurring charge for each block of time to
participate in this plan. Each block-of-time includes rollover minutes.

Simply International is available in conjunction with Frontier Digital Phone packages, Frontier Freedom
Essentials, and Frontier Regional Essentials offered by the associated LEC. The rates listed are per minute
of use, are listed per country of termination, and are not dependent upon time of day.

Regulations

Simply International customers are allowed to roll over minutes for 12 months. Unused minutes can be
accumulated up to a maximum number that will expire after 12 months. The maximum number is
determined by region and is listed in the following rate section.

The following calling types are excluded from the block of time.
e Directory Assistance Long Distance calls
e 1 +direct dial Domestic (continental US, Alaska, Hawaii, USVI, Puerto Rico, Guam &
Saipan American Samoa)
e Toll free Calling

The plan will allow up to four blocks of time - one per each region on a single line (main bill to number).
The customer cannot add two or more of the same block of time regions to a line.

The monthly recurring charge and the blocks of time will pro-rate for a partial month.

Calls that terminate to a mobile device may have a higher rate per minute applied than a landline
termination. If a country does not have a mobile rate identified, then both landline and mobile calls are
included in the block of time.

Calls are subject to a minimum billing of one minute, with an additional billing increment of one minute.
Charges will be rounded to the nearest cent on a per call basis. The rates listed are per minute of use, are

listed per country of termination, and are not dependent upon time of day.

Maximum rollover minutes are specified below and vary depending on International block of time
selected.

International MRC / Block-of-time Minutes / Roll-over Minutes

Region Asia Canada Europe Mexico
MRC $12.49 (D $12.49 (D $12.49 (D $12.49 (D
BOT 125 150 150 50
MaximumRoll-Over 625 750 750 250
Minutes

Printed in the USA.




Printed in the USA.



